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ExLibris resource sharing solutions

Is an efficient, high-impact
document delivery solution
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Rapido key components

Ex Libris Higher-Ed
Cloud Platform

Alma
Fulfillment
services F
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Rapido

Key Components

Shared holding index
Library definitions and pods

Patron focused experience
Automated flows

Document delivery via RapidILL
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Users really want... Low friction, high impact

Ever Co rI:ext /
o

Growing User
Expectations 2‘2353;'2?(;
Online, Lin/
o

ths:a' _— Easy access to all relevant data

I Contextual services
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While this is a typical digital marketplace experience for users

Books » History » Americas

Look inside ¥

E1 NEW FORK TIMES BESTSELLER

of)) Listen

n

See this image

Follow the Author

101
How to Stop Procrastinating: Powerful Strategies to... ﬁﬁﬁﬁi/
$19.99 sprime

Becoming Hardcover - November 13, 2018
by Michelle Obama ~ (Author)
Y%A v 110,707 ratings

#12 this week

See all formats and editions

Kindle Audiobook Hardcover Paperback Audio CD

$11.30 $0.00 $11.89 $15.10 $16.83

Read with Our Free App Free with your Audible trial 345 Used from $2.12 20 Used from $8.23 35 Used from %$2.75
22 New from 311.89 44 New from $9.00 23 New from $16.83

37 Collectible from $6.53

Buy new: $11.89 A

List Price: $32:56 Details
Save: $20.61 (63%)
SLDEE Doticne o

FREE delivery: ~ Saturday, May 29
on orders over $25.00 shipped by
Amazon. Details

Fastest delivery: Wednesday, May
26

An intimate, powerful, and inspiring memoir by the former First Lady of the United States

#1 NEW YORK TIMES BESTSELLER « WATCH THE EMMY-NOMINATED NETFLIX ORIGINAL
DOCUMENTARY » OPRAH’'S BOOK CLUB PICK * NAACP IMAGE AWARD WINNER « ONE
OF ESSENCE’S 50 MOST IMPACTFUL BLACK BOOKS OF THE PAST 50 YEARS

In a life filed with meaning and accomplishment, Michelle Obama has emerged as one of the most iconic
and compelling women of our era. As First Lady of the United States of America—the first African

< Read more

CJ Report incorrect product information.
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Details
@ Deliver to Mike - Fort Collins 80526
In Stock.

As an alternative, the Kindle eBook

is available now and can be read on
any device with the free Kindle app.
Want to listen? Try Audible.

Qty: 1w

Add to Cart

[ Rune Moar 1

exLibris.
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This would be their typical experience

BOOK

Becoming
Obama, Michelle
New York: Random House Children's Books

A -

r & Check For Available Services »

Top

SendTo

Send to
How To Get It

= o ” = B [Rw]

Details
Email Permalink Citation Print Export RefWorks Export To
Citation Excel
(RIS)

A Report A Problem!

How to getit

Please sign in to check if there are additional request options. Need help?

The library does not have this book? Request it via interlibrary loan. A

N
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Which simply drives them away

*= ILLers; a FB Group For Interlibrary £5S%
Loan Librarians < [ '

B - 00:30 nywa ‘N9

That moment when you click on the profile to
see what undergraduate is flooding ILLiad with
requests for books your library owns, and it's ‘

your daughter. _

NIAIAN 11 100 %4 Q@ Her text to me said “I hate your online
system, | can never tell what you
have. You would have to be a
50-year-old dude who spends all day
in the library to understand it.” |
cannot dispute the accuracy of her
assessment.

170; RUYh pll‘)
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The Rapido experience

BOOK E

Becoming

d with meaning and accomplishment, Michelle Obamo hos emerged as one of the mast iconic
. n and compelling women of our era... 9y

Get it for me through the Document Delivery Service

How to get it

Real-Time Availability for offers
Document Delivery
. Rapido checks both holdings
" and availability before it
provides the best offer to your
patron according to terms you

Log in before clicking on GET IT to request items. '3 Lo

e Geta loan - Get a chapter h fi d
4 Delivery in 5 Days =< Delivery in 24 Hours ave configure
. . _ * Bothaloan and chapter
Keep for 112 days by email L. . . .
digitization option display
GETIT GETIT when policies allow

© 2021 Ex Libris | Confidential & Proprietary
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Search beyond your library

* Your users find items beyond your library scope
* Can be the default scope or the expended scope

* Reduce the number of empty request forms submitted
* Proneto Many user error

* Require staff mediation

e Can get to 50% of your current requests

© 2021 Ex Libris | Confidential & Proprietary 9



Search beyond your library

Rapido

Key Components

Shared holding index

Library definitions and pods

Patron focused experience
Automated flows

Document delivery via
RapidILL
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MNEW SEARCH EJOURNALS

climate changs what everyone needs to kno\w{

Didn't find what you were looking for? Click here {

No records found

There are no results matching your search "climate change what everyone needs to know".

Suggestions:

Make sure that all words are spelled correctly.
Try a different search scope.

Try different keywords.

Try more general keywords.

Try fewer keywords.

INTERLIBRARY LOANS

) . 0 ADVANCED
Adelaide Research & Scholarship » 3 ,O

exLibris.

2 ProQuest Compary



In the Rapido shared scope

NEW SEARCH EJOURNALS DATABASES A-Z INTERLIBRARY LOANS LIBRARY HOME

Rapido

Key Components

climate change what everyone needs to know X Rapidl ~

Shared holding index

Refine my results
py

¢ Backto librar rch results
Library definitions and pods Sortby gestiatch ~
0 selected PAGE 1 407,761 Results Personalize
Patron focused experience _ coor v = _
1 e Online

Climate Change: What Everyone Needs to Know; Second edition.; 2018
Joseph Romm

2018 Open Access
kk . What Everyone Needs to Know®is a clear-eyed overview of the science, conflicts, and ications of our warming

Get it for me from other libraries
Articles (137,837)

Peer-reviewed Journals

Automated flows

Document delivery via

Newspaper Articles (99,335)

RapidILL : s00x v =
Climate Change: What Everyone Needs to Know; 2015 Text Resources (76,361)
Joseph Romm . .
2015 Book Chapters (53,209)
kk ... Alongside detailed but highly accessible descriptions of what is causing climate change, this entry in the What Dissertations (2 )
Everyons Needs to Know series answers qUestions... vy Show More

Online

exLibris.
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Join reciprocal pods from the community

Rapid e Decide which pods you want to join based on their
- terms
Key Components

Shared holding index * Define which items you want to share in each pod
Library definitions and pods ° Def|ne the pOd prlorlty

Patron focused experience

Participating ltems Supply Term For Delivery Time (days) Loan Period (days) Cost Allow Renewal
Automated flows 1 College Stacks ALL 21 112 0.00 USD
. . 2 College Stacks United States 7 112 0.00USD
Document delivery via
RapidILL 3 College Stacks United States Midwestern states 5 112 0.00 USD v
4 Mediaitems Internationa 21 28 0.00 USD
5 Mediaitems United States 7 28 0.00 USD
LN
ExLibris.
Pra
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Advanced staff experience — simplified workflows

< Lending Requests (1-120of 12)

D Author v
1 [J E5=4 The national Catholic
: bioethics quarterly.
Digital
Request status:
Created lending request

Physical education and sport
pedagogy.

Digital

Request status:

Created lending request

The Academy of Management
review.

Q  SortBy: SortBy v |

Borrowing Library:

CSU Los Ange'~~ **~*=
Library Print slip
Creation date: Download Electronic Resource

External Id: 1¢€
N Duplicate
B

Reassign
Borrowing Lib Search

CSULos Ange petach from MM
Library »
Creation date: Reject

External Ic: 1€ ship non-returnable

Save as anew set Print Slip Report

-4 Ship A

Borrowing Lib
CSU Los Ange rsreq
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© Createrequest v  Print Slip > = n
Eaith ([ees Edit e v X
The national Catholic
THE NATIONAL CATHOLIC
=l bioethics quarterly.
0] 3.6":; uest status:
Created lending request
ISSN: 1938-1646
External Id: 16512357
© Add Labe
Reguest form (as filled by requester)
Access online
Ship Full text availability
Elsevier ScienceDirect Journals Complete Z Bl Cathalic b
Available from 1996 volume: 4. N
ExLibris.
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Advanced staff experience

e Easy access to customizable sets of Resource Sharing Requests o o+ X
requests for borrowing and lending ”bng

* Advanced mediation rules to allow staff
to focus on outstanding issues s
Today 23

* Requests with missing details Digital Active ,

Reqguests Not Sent 134

* Self owned requests

W
=
3
g
3]
<

* Copyright review & e
Waiting for partner to process 288
® EtC Today labels
. Requests that were considered for purchasing 6
* Automatic labels added to requests as a Feceivd by FapkIL
set input
Cancelled 31
Rejected / Expired Requests 48

Completed 159

N
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RapidILL is the document delivery solution

e Rapido is an expansion of RapidILL
* The integration done remains as is

* The default process for any document delivery in Rapido is
handled by RapidILL

N
© 2021 Ex Libris | Confidential & Proprietary 15 EXLP!UQLIPE



Built on the Ex Libris Higher-ed Cloud Platform

Ex Libris Higher-Ed
Cloud Platform

Alma
Fulfillment
services
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UX & Mobile

&

Multi-tenant

Rapido

Other ILSs

Platform Services

G o D

Analytics Shared Content Collaboration

@ ) A

Open APls Security & Privacy Data Models
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Ebook lending
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