Managing your Interlibrary
Loan/Document Delivery Unit
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By Dr. Lynne Porat
Head, Interlibrary Loans &
Assessment,
University of Haifa
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Introduction

Interlibrary loan/Document Delivery (ILL/DD) is a
service whereby a user of one library can borrow
books or receive scans of documents that are
owned by another library (often for a fee).
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Main Issues

» Professional codes of practice
» Copyright & licensing

» Networks & consortia

» ILL management software

» ILL ordering systems

» Verification tools

> Ebooks

» Payment methods



Professional Codes of Practice
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> ALA ILL code
> IFLA ILL code
> Israeli ILL Code
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http://www.ala.org/rusa/resources/guidelines/interlibrary
http://www.ifla.org/news/ifla-code-of-ethics-for-librarians-and-other-information-workers-full-version
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Copyright & Licensing

» Fair Use — for research and teaching
purposes

» Maximum one chapter or 10% of a book
» Maximum five articles from one journal
in one year

» Electronic delivery via ILL not permitted
by all publishers
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Networks & Consortia
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> Israeli Library Network

» MALMAD - Israel Center for Digital Information
Services
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http://web.nli.org.il/sites/NLI/English/infochannels/Catalogs/in%20israel/ULS/Pages/ulscodes.aspx
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm

ILL Management Software
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» Aleph ILL management software
> ILLiad

» Relais

» ALMA - Cloud-based
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http://www.exlibrisgroup.com/category/Aleph
http://www.atlas-sys.com/illiad/
http://www.relais-intl.com/solutions/detail.html?file=relais_ILL_product_sheet.pdf
http://www.exlibrisgroup.com/category/AlmaOverview

ILL Ordering Systems
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> OCLC WorldShare ILL
> Subito
> BLDSS
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https://50379.share.worldcat.org/wms/cmnd/nd/queue/borrowingGroupProduced
http://www.subito-doc.de/index.php?mod=subo&task=loginform
http://www.bl.uk/bldss
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ILL Ordering Systems cont.

(}‘:Worldshare. MeedHelp? v  LynneForat v

User supoort info

[ Metadata  Interlibrary Loan ~ Admin

Intetlibrary Loan Home I8H Reg 1D: 50379

Interlibrary Loan Home
b Discover Items

b Borrowing Requests
Search for requests

¥ Lending Requests [Request D - ‘ ‘
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Can You Supply? 3) m ‘ (v Active Reguests (™ Closed Requests
LRl | Quick Links
Sucpled (12) ‘ Borrowing: Lending: Cther:
Shippedfin Transit (4) ‘ Produced (4 Can You Supply? (3) OCLC Palicies Directary
Conditional (1 Mew - Copies (3 QOCLE Senice Configuration
% Postharvest D\D|Dgy and In Transit {1 SUPP'IEd QCLe USEQE Statistics
technology Received Renewal Requested (1 QCLC Article Exchange
Renewal Approver [/ Returned Resource Sharing News
¥ viewpoints on English as Returned Retumnedin Transit (2
a secanit language / Retumed/Completz? (1
Renewal Requested (1) ‘
Receivediln Use () ‘ Message Board V

Retumed () [ ‘ From Admimstrator on 2015-11-25

bbb m 0 AT almme s el nmb e
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ILL Ordering Systems cont.
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| Document Delivery | User groups | Prices sD | PDF/DRM | FAQ | GTC Contact|

Login Imprint
Registration
Registration libraries

) subit@

Dokumente aus Bibliotheken e.V.

| Suppliers | Copyright | Invoicing |
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You know which source material you need - subito is your servicel

subito is a quick and easy-to-use library service which supplies the user with copies of articles
e sUbito-doc.de from periodicals and supports the lending of books

(C) University




d

ILL Ordering Systems cont.

{

sign up tor our e-newsletter |Your emal address [ bU]

ENT SUPPLY SERVICES

BRITISH
AV Hal

bluk = Help for researchers Home = Online or by post = Document supply = Customer Help Centre > BLOSS

British Library Document Supply Service (BLDSS)

The new British Library Document Supply Service (ELDSS) has taken over 2 Search Help for researchers
years to develop, cost nearly £6 million and has completely replaced legacy
systems. In addition to infroducing new services supporting remote document (1oL
supply, it retains the links with all Library services and systems that currently
interact with document supply operations. b4 In our Reading Rooms

In these pages, we'll give you a whole host of resources and information on
the new system.

Please bookmark this page - we'll be adding information and updating over

bd With the help of our
the corming weeks. P
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experts
If you have recently used BLDSS, we would be grateful if you could take a
few moments to complete a short survey to tell us how satisfied or dissatisfied
you are. bl Online or by post

» Access the Online Ordering and Administration interface

Please note the entire site is live except Premium Services. You can M Full list of online
familiarise yourself with the site, incuding Registering, Log-in, catalogues
Searching, placing items in the Basket and Administering your

Account

Il il femmlm b fim e leeal | b CONtact Us
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Free Verification Tools
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» Google Scholar
» Google Books
» WorldCat
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https://scholar.google.co.il/schhp?hl=en&tab=ws
https://books.google.com/
https://www.worldcat.org/
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Free Verification Tools cont.

{

Google healthcare journal - “

Scholar About 2,720,000 results (0.06 sec) # My Citations 0 S
Articles THE METHODS AND FINDINGS OF QUALITY ASSESSMENT AND MONITORING: AN

ILLUSTRATED ANALYSIS.
Case law A Donabedian - Journal for Healthcare Quality, 1985 - journals lww.com

In this third and last volume of his series on “what is quality” and "how do you measure it,”

My library Dr. Donabedian has presented a very useful book to Quality Assurance Professionals. Part |
deals with the definition of quality; Part |1 with the assessment of process; Part 111 with the ...
Cited by 5158 Related articles All 5 versions Cite Save More
Any time
Since 2015 Trends and approaches in lean healthcare Fulltext@Haifa Library
Since 2014 L Brandao de Souza - Leadership in Health Services, 2009 - emeraldinsight.com
Since 2011 ... Practical implications. — This work is helpful not only for healthcare practitioners and for

researchers in private and public organisations, but also for journal editors and reviewers because
it offers ready access to an up to date comprehensive review Originality/value ...
Cited by 240 Related articles All 2 versions Cite Save

Custom range

Sort by relevance

poF] Data mining applications in healthcare himss.org [PDF
Sort by date (POl g app gl 1

HC Koh, G Tan - Journal of healthcare information management, 2011 - himss_org Full[ext@Haifa Library
ABSTRACT Data mining has been used intensively and extensively by many organizations

In healthcare, data mining is becoming increasingly popular, if not increasingly essential.

Data mining applications can greatly benefit all parties involved in the healthcare industry. ...

Cited by 238 Related articles All 19 versions Cite Save More
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v include patents
v include citations

The process of cultural competence in the delivery of healthcare services: A model of sagepub.com [PDF]
care Fulltext@Haifa Library
J Campinha-Bacote - Journal of Transcultural Nursing, 2002 - tcn sagepub com

Abstract Several models of service care delivery have emerged to meet the challenges of

providing health care to our growing multiethnic world. This article will present Campinha-

Bacote's model of cultural competence in health care delivery: The Process of Cultural ...

Cited by 815 Related articles All 23 versions Cite Save

&4 Create alert
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Free Verification Tools cont.

r oCLC
S..)“ WorldCat’

Find items in libraries near you

2 billion items available here through a library

Everything Books DVDs CDs Articles
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WorldCat connects you to the collections and services of more than 10,000 libraries worldwide Learn

Toare s
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Ebooks
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Currently ILL from ebooks is for chapter supply

only.

» Occam’s Reader - initiative to allow other
libraries to have temporary access to your books
(downloading/printing not permitted) “Users of
the Occam's Reader system receive an email
generated by the lending institution. This email
includes a customized, token-authenticated link
to view their item in a web browse”
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http://www.occamsreader.org/
http://www.occamsreader.org/

Ebooks cont.
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Syed Z. Ali
Anil V. Parwani
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Ebooks cont.

Google Books - previews and snippets of
full-text books. “the world's most
comprehensive index of full-text books”.

Oct 2015 “After 10 Years, Google Books Is
Legal” (Downloading/printing not
permitted)
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https://books.google.com/

Ebooks cont.
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Go{)gle health psychology “ e = @ é

BOOkS Q Q :: cD Add to my library Write review Front Cover ¥ £ > ¢ -

Result 1 of 87 in this boaok for health psychology - « Previous MNext: - Wiew all Clear search E

VIEW EBOOK

Get this book in print ¥
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Health Psychology: A Textbook: A
textbook
By Ogden, Jane

health psychology Go

-l
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Ebooks cont.
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Hathitrust - “a partnership of academic &
research institutions, offering a collection of
millions of titles digitized from libraries
around the world” Can download pdf if full
view is available.

~¢ University of Haifa

==
-
o«
=
£
-
=
w©
=
w©
P
L
=
©
=
w
=
=
w
o
0
@
=
=
=
-

(C) University


https://www.hathitrust.org/home

Ebooks cont.

%j? Apout  Collections Help  Feedbac literary

# Back to "Full text search” results

About this Book )
National Endowment for the Arts

Reading atrisk : a survey of literary
reading in America . executive
Mational Endowiment for the Arts.

Sl

View full catalog record

Rights: Public Domain

Get this Book

Findin a library

Download this page (PDF)
Download pages (PDE)
Download whole book (FDF)

Add to Collection

Login to make vour personal
collections permanent
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Payment Methods

> Patrons:

Cash, credit card, salary debit, research
budget

> Libraries:

Invoices + Bank transfer, credit card (PayPal),
cheque, OCLC Fee Management
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Useful websites

» Israeli ILL librarians’ website
» ILL Wikipedia

» SharellLL

» University of Haifa ILL website
» Israeli University ILL websites
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http://lib.haifa.ac.il/extprojects/scill/index.php/en/
https://en.wikipedia.org/wiki/Interlibrary_loan
http://shareill.org/
http://lib.haifa.ac.il/index.php/en/lib-services-eng/ill-eng
http://lib.haifa.ac.il/extprojects/scill/index.php/en/12-current-eng/49-websites-eng.html
http://shareill.org/
http://lib.haifa.ac.il/extprojects/scill/index.php/en/
http://lib.haifa.ac.il/extprojects/scill/index.php/en/
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Hands On (see Bibliography)

Articles:

» Google Scholar (search by name of
article)

» WorldCat (search by name of journal)

Book Loans:
» WorldCat (Search by name of book)
Book Chapters:
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» Google Books (Search by name of book)



https://scholar.google.co.il/schhp?hl=en&tab=ws
https://www.worldcat.org/
https://www.worldcat.org/
https://books.google.com/

	Managing your Interlibrary Loan/Document Delivery Unit�
	Introduction
	Main Issues
	Professional Codes of Practice
	Copyright & Licensing
	Networks & Consortia
	ILL Management Software
	ILL Ordering Systems
	ILL Ordering Systems cont.
	ILL Ordering Systems cont.
	ILL Ordering Systems cont.
	Free Verification Tools
	Free Verification Tools cont.
	Free Verification Tools cont.
	Ebooks
	Ebooks cont.
	Ebooks cont.
	Ebooks cont.
	Ebooks cont.
	Ebooks cont.
	Payment Methods
	Useful websites
	Hands On (see Bibliography)

