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Introduction 
Interlibrary loan/Document Delivery (ILL/DD) is a 
service whereby a user of one library can borrow 
books or receive scans of documents that are 
owned by another library (often for a fee). 

 



Main Issues 

 Professional codes of practice 
 Copyright & licensing 
Networks & consortia 
 ILL management software 
 ILL ordering systems 
Verification tools 
 Ebooks 
 Payment methods 

 
 
 

 
 
 



Professional Codes of Practice 

ALA ILL code 
IFLA ILL code 
Israeli ILL Code 

http://www.ala.org/rusa/resources/guidelines/interlibrary
http://www.ifla.org/news/ifla-code-of-ethics-for-librarians-and-other-information-workers-full-version


Copyright & Licensing 

Fair Use – for research and teaching 
purposes 
Maximum one chapter or 10% of a book 
Maximum five articles from one journal 

in one year 
Electronic delivery via ILL not permitted 

by all publishers 



Networks & Consortia 

 Israeli Library Network 
 
MALMAD - Israel Center for Digital Information 

Services 

http://web.nli.org.il/sites/NLI/English/infochannels/Catalogs/in%20israel/ULS/Pages/ulscodes.aspx
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm
http://uli.nli.org.il/libnet/malmad.htm


ILL Management Software 

Aleph ILL management software 
ILLiad 
Relais 
ALMA - Cloud-based  

 

http://www.exlibrisgroup.com/category/Aleph
http://www.atlas-sys.com/illiad/
http://www.relais-intl.com/solutions/detail.html?file=relais_ILL_product_sheet.pdf
http://www.exlibrisgroup.com/category/AlmaOverview


ILL Ordering Systems 

OCLC WorldShare ILL 
Subito 
BLDSS 

https://50379.share.worldcat.org/wms/cmnd/nd/queue/borrowingGroupProduced
http://www.subito-doc.de/index.php?mod=subo&task=loginform
http://www.bl.uk/bldss


ILL Ordering Systems cont. 



ILL Ordering Systems cont. 



ILL Ordering Systems cont. 



Free Verification Tools 

Google Scholar 
Google Books 
WorldCat 

https://scholar.google.co.il/schhp?hl=en&tab=ws
https://books.google.com/
https://www.worldcat.org/


Free Verification Tools cont. 



Free Verification Tools cont. 



Ebooks 

Currently ILL from ebooks is for chapter supply 
only. 
Occam’s Reader - initiative to allow other 

libraries to have temporary access to your books 
(downloading/printing not permitted) “Users of 
the Occam's Reader system receive an email 
generated by the lending institution. This email 
includes a customized, token-authenticated link 
to view their item in a web browse” 
 
 

http://www.occamsreader.org/
http://www.occamsreader.org/


Ebooks cont. 



Ebooks cont. 

Google Books - previews and snippets of 
full-text books. “the world's most 
comprehensive index of full-text books”. 
Oct 2015 “After 10 Years, Google Books Is 
Legal” (Downloading/printing not 
permitted) 

 

https://books.google.com/


Ebooks cont. 



Ebooks cont. 

Hathitrust - “a partnership of academic & 
research institutions, offering a collection of 
millions of titles digitized from libraries 
around the world” Can download pdf if full 
view is available. 

 

https://www.hathitrust.org/home


Ebooks cont. 



Payment Methods 

Patrons: 
Cash, credit card, salary debit, research 
budget  
Libraries:  
Invoices + Bank transfer, credit card (PayPal), 
cheque, OCLC Fee Management 



Useful websites 

Israeli ILL librarians’ website 
ILL Wikipedia  
ShareILL 
University of Haifa ILL website 
Israeli University ILL websites 
 
 
 
 

http://lib.haifa.ac.il/extprojects/scill/index.php/en/
https://en.wikipedia.org/wiki/Interlibrary_loan
http://shareill.org/
http://lib.haifa.ac.il/index.php/en/lib-services-eng/ill-eng
http://lib.haifa.ac.il/extprojects/scill/index.php/en/12-current-eng/49-websites-eng.html
http://shareill.org/
http://lib.haifa.ac.il/extprojects/scill/index.php/en/
http://lib.haifa.ac.il/extprojects/scill/index.php/en/


Hands On (see Bibliography) 

Articles:  
Google Scholar  (search by name of 

article) 
WorldCat (search by name of journal) 
Book Loans: 
WorldCat (Search by name of book) 
Book Chapters: 
Google Books (Search by name of book) 

https://scholar.google.co.il/schhp?hl=en&tab=ws
https://www.worldcat.org/
https://www.worldcat.org/
https://books.google.com/
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