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"l˸˶ˣ˲ ˭˧˪ ˶ 

˭˧˟ ˢ˪˞˷ˢˣ ˢ˩˶˰ˢ ˧˸ˣˣ˴ ˸˧˞˶˥˞-˸˧˸˧˧˶˲˯, 

ˢ˲˧˥ ˸˦˧˯˶˟˧ˮˣ˞ ˸˧˧˶˲˯ 
 



 
˫˧˷ˬ˸˷ˬ˪ ˟˧˷˵ˢ˪ ˢˬ˪ ? 

 
 

Å˫ˢ˪˷ ˫˧ˮ˸˷ˬˢ ˫˧˩˶˴ˢ ˸˞ ˭˧˟ˢ˪ 

Å˫˧˞˪ˣˬˬ ˫ˮ˧˞˷ ˫˧˩˶˴ˣ ˫˧˧˷˵ ˸ˣ˪ˠ˪ 

Å˶ˣ˲˧˷˪ ˸ˣˮˣ˧˰˶ ˪˟˵˪ 

Å ˫ˮ˧˞ ˫ˢ˷ ˫˧˟˞˷ˬˢˣ ˫˧˸ˣ˶˧˷ˢ ˸˞ ˸ˣ˪ˠ˪
˫ˢ˪ ˫˧˰ˡˣˬ 



˟˧˷˵ˢ˪ ˢˬ˪?  

 

 

Å˫˧˴ˣ˶ˬ ˫ˢ ˢˬˬ ˸ˣ˪ˠ˪ 

Å˷ˣˬ˧˷ ˸˸ ˣ˞ ˷ˣˬ˧˷ ˧˞˪ ˸ˣ˟˧˯ ˸ˣˢˤ˪ 

Å˭ˣ˴˶ˢ ˸ˣ˰˧˟˷ ˸˞ ˶˧˟ˠˢ˪ ,˸ˣ˰ˡˣˬ ,  ˷ˣˬ˧˷ˢˣ

ˢ˧˶˲˯ˢ ˧˸ˣ˶˧˷ˣ ˧˟˞˷ˬ˟ 

 



 
˟˧˷˵ˢ˪ ˡ˴˧˩?  

 
˞˪ ˫˧˴ˣ˶˰-˫˧˧˸˧˧˶˲˯ 

  

Å ˸˧˸˶˟˥ ˢ˧ˡˬ 

 

Å ˸ˣˮˣ˸˧˰˟ ˸ˣ˟˸˩ˣ ˫˧ˠˣ˪˟ +˫˧˵˟˵ˣ˦ 

 

Å˫˧˦ˮˡˣ˦˯ ˪˷ ˫˧ˬˣ˶ˣ˲ 

 



 

 
˫˧˧˸˧˧˶˲˯ ˫˧˴ˣ˶˰ 

 

Å˭˩ˣ˸ ˧˥ˣ˸˧ˮ ˞ˣˡ˟ ˸ˣ˧ˮ˲ ˪˷"˪ ,'˴ ˦˞, ˸ˣ˟˧˸ 

  ˸ˣ˴ˣ˲ˮ ˸ˣ˪˞˷ˢ ˶ˠ˞ˬˣ ˷ˣ˲˧˥ˢ 

Å ˳˰˧˟ˣ ˸ˣ˶˧˷ˢ ˧˵˲˪ˡ˟1X1 

Å˶˸˞˟ ˟ˣ˷ˬ ˧˯˲˦ 

ÅTransactional log analysis 

 





 

 Å  ˸˶ˤ˰˟ ˢ˧˶˲˯ˢ ˶˸˞ ˪˷ ˷ˣˬ˧˷ ˧ˮˣ˸ˮ 

Google Analytics 





 

 

 
Å  ˢ˧˶˲˯ˢ ˸ˣ˩˶˰ˬ ˪˷ ˷ˣˬ˧˷ ˧ˮˣ˸ˮ

˭ˣˠ˩:Aleph, Primo, MetaLib  SFX, TUT,    ˶ˠ˞ˬˣ

˸ˣ˶˧˷ˢ ˧˵˲˪ˡ˪ ˸ˣ˧ˮ˲ˢ 

 

Å ˫˧˰ˣ˴˧˟ ˪˷ ˸˧˸˦˧˷ ˢ˩˶˰ˢ˸˶ˤ˰˟  ˭˵˸ISO ,
˫˧˶˵˯ , ˫˧ˡˡˬˣ ˫˧˵ˡ˟ˬKPI 

 





˧ˮˣ˞˟ ˢ˧˧˶˲˯˟ ˢ˩˶˰ˢ ˸ˣ˧ˣ˪˧˰˲ 'ˢ˲˧˥ 

6/08 ˵ˡ˟ˬ  ˶˸˞ˢ ˪˷ ˸ˣ˷˧ˬ˷ Usability 

7/08 ˢ˧˶˲˯˟ ˷ˣˬ˧˷ ˶˵˯In-Library Use 

10/08 ˸ˣ˞˴ˬ˸ˢ ˵ˡ˟ˬWayfinding 

1-6/09ˡˣ˵˧ˬ ˸ˣ˴ˣ˟˵Focus Groups   ˪˰

  ˢ˧˶˲˯˟ ˫˧˧ˤ˧˲ˢ ˫˧˞ˮ˸ˢ 

5/09˶˵˯ ˭˧˟ ˭ˣ˴˶ ˸ˣ˰˧˟˷- ˧ˬˣ˞˪LibQUAL® 

9/09 ˵ˡ˟ˬ ˸ˣ˷˧ˬ˷ 

 



1/10  ˶˸˞ˢ ˪˰ ˸ˣ˷˧ˬ˷ ˵ˡ˟ˬ ˷ˡ˥ˢ  ˸˩˶˰ˬˣ

˷ˣ˲˧˥˞ˡ˥ Primo  

5/10 ˞˪ˢ ˶˵˯- ˫˧˷ˬ˸˷ˬNon-Users 

7/10  ˨ˬ˯ˬ ˫ˣ˯˶˲" ˫˸˷˵˟ ˫˸˞-  ˣˮ˥ˮ˞

˫˧˷ˣ˰" 

 11/10˧ˮˣˠ˶˞ˢ ˪˦˶ˣ˲ˢ ˪˰ ˡˣ˵˧ˬ ˸ˣ˴ˣ˟˵ 
CampusNet 

 1/11 ˶ˠ˞ˬ ˪˰ ˭˩ˣ˸ ˥ˣ˸˧ˮ"˸ˣ˴ˣ˲ˮˢ ˸ˣ˪˞˷ˢ" 

3/11  ˸ˣ˧ˣ˪˧˰˲ ˪˰ ˸ˣ˥ˣˬ ˧˶ˣ˰˧˯Outreach 



5/11 ˢ˧˶˲˯˟ ˷ˣˬ˧˷ ˶˵˯ #2  ILU 

6/11 ˷ˣ˟˧ˠ ˧ˬ˧ ˪˰ ˟ˣ˷ˬ 
ˢ˧˶˲˯˟ ˳ˣ˲˧˷ ˸ˣˡˣ˟˰ ˪˪ˠ˟ ˫˧˵ˡ˟ˬ ˣ˷˰ˮ ˞˪ 

5/12  ˨ˬ˯ˬ ˫ˣ˯˶˲" ˫˸˷˵˟ ˫˸˞-  ˣˮ˥ˮ˞

˫˧˷ˣ˰" 

8/12   ˸˧˪ˠˮ˞ˣ ˸˧˶˟˰˟ ˫˧˩˶˰ ˸˟˧˸˩

 ˪˰ ˢ˧ˡ˲˧˵˧ˣ˟Library Assessment  

12/12˶˸˞˟ ˟ˣ˷ˬ ˧˯˲˦ 

1/13 ˧ˡˡˬ ˸˰˧˟˵KPI 











Å˶˵˥ˬ˪ ˣ˞ ˫˧ˡˣˬ˧˪˪ ˧˪˞˧ˡ˧˞ ˫ˣ˵ˬ 

Å˧ˬ˴˰ ˸ˣ˥ˣ˩˟ ˰ˡ˧ˬ ˶˸˞˪ ˧˪ ˶˷˲˞ˬˢ ˢ˧˶˲˯ ˶˸˞ 

Å  ˧˷ˬ˸˷ˬ ˪˷ ˸ˣ˶˧˷ ˸ˣ˧˰˟˟ ˪ˣ˲˧˦˟ ˸ˣˮˬ˧ˢˬ

ˢ˧˶˲˯ˢ 

Å˷ˣˬ˧˷˪ ˫˧˪˵ ˫˧˪˩ , ˫˧˶˟ˡ ˞ˣ˴ˬ˪ ˧˪ ˫˧˶˷˲˞ˬˢ

˧ˬ˴˰˟ 

Å˷ˬ˸˷ˬ˪ ˸˧˷˧˞ ˟˪ ˸ˬˣ˷˸ ˭˸ˬ 

Åˢˡ˧ˬ˪ ˡˡˣ˰ˬˢ ˢ˧˧˶˲˯ ˪˪˥ 

Å˧˟˵˰ ˭˲ˣ˞˟ ˫˧˟˧ˡ˞ ˢ˧˶˲˯ ˧ˡ˟ˣ˰ 

 ˬ ˸ˣ˪˞˷LibQUALÈ - 





˸ˣ˞˴ˣ˸ˢ ˫ˣ˷˧˧ 

Å ˶˸˞˟ ˣˬ˯˶ˣ˲ ˫˧˶˵˯ˢˬ ˸ˣ˴˪ˬˢˣ ˸ˣ˞˴ˣ˸ˢ
ˢ˧˶˲˯ˢ ˠˣ˪˟˟ˣ ,FB  ˶˦˪ˤˣ˧ˮ˩ ˣ˥˪˷ˮˣ

˞ˣˡ˟"˪ 

 

Å  ˫˧˞˶ˣ˵˪ ˨ˬ˯ˬ ˫˧ˮ˧˩ˬ ˣˮ˥ˮ˞ ˫˧˧˸ˮ˷˟ ˫˰˲

  ˦˶˲ˬˣ ˫˧˵ˡ˟ˬˢ ˸ˣ˞˴ˣ˸ ˸˞ ˤ˩˶ˬˢ ˣˮ˪˷

˫ˢ˧˸ˣ˟˵˰˟ ˣˬ˷ˣˢ˷ ˫˧˧ˣˮ˧˷ˢ ˸˞ 
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