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1. All new borrowing requests are
under “Unassigned” tab in Request
Status: “Created borrowing request”.
Make sure the activity status is “Active”
Status hd ‘

T Resource Sharing Borrowing Requests (1-10of 1)

m N )
Assigned to Me‘( Unassigned Assigned to Others

Active Partner v
nuonux TEST (1)
. External Request 1D ~ qQ © Add ~ Refresh @ Remove Requests Change Status - B O
Creation Date e
e SelectAll ¥ Ectivity Status : Active j
Update Date e
Today (1) 1 A view from the bridge. All my sons / Edit | View Local Resource
Requested Format v Book By MiIIeIE Anhur,; 915-2005 External identifier. 972TEC0000004
Physical (1 i:’;”sg:1[')119590206352259:;1-239?1 Internal Identifier. 1860436520003971
: | Request Status: Created borrowing requ@

Supplied Format v artner Tea 00 TR
Undefined (1) Requested Media: Any

Requester; in'7 |02 [2
Due date v

Pickup At: Elyachar Central Library
Undefined (1) Creation Date: 22/11/2017
Update Date: 22/11/2017

ety \ Oter dtal 3. Click “View Local Resources” to
search for the request in the
2. You can filter Technion inventory.

the list using the
facets
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¢ Resource Sharing Borrowing Requests (1-3 of 3)

[
Assigned to Me Unassigned Assigned to Others

Author = | Q @ idd~  Refresh @ Remove Regquests Change Status - B O

[ | selectall W Activity Status © Active ~

3 [ A" 703 007 nonwn Edit  [iew Local Resources =

Book By 1680-1756 2o o o agye T Ta7e (.n™ ) External identifier 972TEC0000003
OCLC Number: 232717454 Internal Identifier. 18714561160003571
MMS ID: 9926322980203971 Request Status: Created borrowing request

Partner no'n nofo2 M
Reguested Media: Any
Requester. nowiw o (&)

Select EDIT to show
and edit the full
details of the request
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General Information

Resource Information

Title ¥

Author

Edition

LCCN

Other standard 1D

Remote record 1D

Publication date

Additional person name

Series title number

Note

Part

Pages

End Page

Chapter title

Technion Elyachar
Libraries Central Library

Audit Rota Parameters General Messages Notes Received ltems Attachments

Random perturbations of dynamical systems.
Freidlin, M. 1. (Mark losifovich) Author initials
ISEN
System Control Number
Barcode
Publisher
1984. Place of publication
Source
Call number
Translation of Fluktuatsii v dinamicheskikh sistemakh pod deis Volume
Chapter number
Start Page
Chapter author

Editor

1. Add ISBN from
ULI/OCLC ¥

0387908587 2' In SYStem contro'

— Number field add

System number from
Springer-Verlag p a rt n e r

New York :
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General Information Audit Rota Parameters

Request Attribute

Title  The greenhouse trap : what were doing to the atmosphere and how we can

slow global warming /
| lobal

EY

General Messages Received items Attachments

nternal Identifier  2682327540003971
Specific Edition Only
Reguest Status Created borrowing request
Regquested Media

Any

Preferred Send Method

Reguester* | |‘||n"1,|n:|- =
Owner * Resource Sharing Library
Physical -
Allow Other Format
Date Needed By =

L]

Reguested Pickup Location * Elyachar Central Library
For Reading-Room Use Only
Shipping Cost ILS
2
Patron Reguest Cost ILS
Agree to Copyright terms

Meeds patron information

1. Requested Format: Physical

2. Fund: Check Maximum Fee and Request Note:

If Technion budget - enter it to Fund field

If Mosad budget:

a. Enter ILL budget to Fund Field

b. Copy Mosad budget to Notes tab (see next slide)
c. Copy all Request Notes to Notes tab

3. Make sure all notes in Request Note are
relevant to the partner. Modify as needed.

Add Partners

AU Rolds
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Copy Mosad budget to Notes tab (MO xxxxxx):

< Resource Sharing Borrowing Request i CIICk Notes tab

Article Title/Journal Title W
Partner Name: TEST nu'onnnir External identifier 972TECD000044

General Information Audit Rota Parameters General Messages Notes Received Items Attachments

1-30f3 | Createdby ~ Q

% Created On v Updated On 4 Updated By Note

1 11/06/2018 11/06/2018 N0 (4

General Message Locate Cancel Save

i I

3. The notes will be
available in the

2. Click Add Note
and add all
required notes

table
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Check ULI/ULS for possible partners and then, in General Information tab:

Meeds patron
information
Maximum Fee Level of Service -

Reguest Note

1. Click “Add Partners” to
choose one partner from

the list

Resource Sharing Partner List

1-200f82 | Coge - o

¥ Swtue: Al » ProfileType: All =

Profile Type
1 TEST AosoaEN TEST Active Email
2 0O MM TIDD Y HR Y5H Active Email
3 [ AT 7 TGN 1006 a5 prHa @ D003 BGU Active Emgil
14 O |"ORHNTL . T TN VPR OO0 D OO BGUD Active Emsail
e | TPH DI TV 90 R4 NEoam BGU-EC Active Errail
6 [ mvrnmnanose.freoaneenaae BAR Active Email
00 11577 MO0 M HAl Active Emuail

8 [} FOMUO R TFTNEN NS00 - 2138 T oot TAU-CEN Artive Email

g [ 027 7T vy oroIRm Y00 1AM TN N00naTe TAU-LAW 2 . C h Oose p a rt n e r a n d

. o ”
click “Select Em.-|

A
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If order is from Mosad fund, you will need the order number in SAP (715...).
Add the order number in Maximum Fee field (replace budget number), and in
Notes tab (SAP xxxxxxx)

RTITRTETE

Language v Date Needed By =

Delivery Location @ Deliver to library Alternative address

Requested Pickup

Location * Industrial Eng. and Management -

For Reading-Room
Use Only

Shipping Cost ILS

Fund

Patron Request Cost s @ Willing to Pay

Agree to Copyright
terms
Needs patron

e

Maximum Fee 71567867 Level of Service -

Request Mote Budget Owner: MySelf

Add Partners Add Rotas
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Click “Send”. An email is sent to the
partner. When partner responses you
need to update Alma.

¢ Resource Shari ng Borrowing Request Cancel Partner Cancel Request Locate Cancel m
Owner* | Resource Sharing Library - Partner  TEST nosonamm
Request Status Created borrowing request -
External identifier 9TZTECO000004 Requested Format Physical -
Requested Media Any - Allow Other Format
Preferred Send Method -
Language - Date Needed By =

Delivery Location @ Deliver to library Alternative address

Requested Pickup

Location * Elyachar Central Library -
Far Resding-Room Use
Only

Shipping Cost ILS

Fund gy roean (FY-2018) (TO8.08 ILS) X |=|o

Ay rowaan (Fy-2018) (708.08 ILS)

Patron Request Cost ILs @ Willing 1o Pay
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Books — via email (create new request)

< Resource Sharing Borrowing Requests (1-2 of 2)

[
Assigned to Me Unassigned Assigned to Others

Author -

[] select All "W Activity Status : Active ~

1 [] Best book ever test
Book
MMS ID; 9926322880303971

Other details

[}

The blue-green algae /

Book By Fogg, Gordon Elliott (Academic
Press 1973)

ISBN: 0122616502
OCLC Number. 841232
MMS ID: 9926322980303971

Internal Identifier 1788325940003971
Request Status: Created borrowing request
Reguested Media: Any

Requester x'a qnw (4]

Pickup At: Chemical Eng., Biotech. Food
Notes: test

Creation Date: 13/11/2017

Update Date: 13/11/2017

External identifier 972TEC0000002
Internal Identifier: 1814492200003971
Request Status: Created borrowing request
Partner TEST nu'ondain

Requested Media: Any

Requester. W07 |02 [2]

Pickup At: Elyachar Central Library
Creation Date: 16/11/2017

Update Date: 16/11/2017

Refresh @ Remove Requests

Manually

From Search

[ From External Resource l

Click Add > From External
Resource
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1. Search for the
item in ULI
{ External Resource S¢

Find | All fields W

3. Click
“Select”

In profile uul - Keywords - all my sons Search
resulﬂe:f ULI - Israel Union List (M, -
targets
1-200f155 B O

1 @ [ Allmysons /
By Miller, Arthur, 1915-2005 (Book Heinemann Educational Books London :441971)

2. Select the title
requested
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e o Libraries | Central Library Save

1. Complete the fields:
{ Resource Sharing Borrowing Request Requester, Requested Format Save and Edit Cancel
(Physical), Pickup Location,
Fund, Willing to Pay

General information Parameters

Request Attribute

Title 2" 7702 P TROMA

avenw a0 - Undergraduate Student -she X | == | B

cific Edition Only

Owner* | Resource Sharing Library - Request Status Created barrowing request hd

Requested Format Physical - Requested Media Any -
Allow Other Format [ Preferred Send Method -
Language - Date Mesded By ™

Delivery Location W@ Deliver to library () Altemative address

Requested ikl 1 Elyachar Central Library #

For Reading-Room Use  —
Only U

Shipping Cost ILS

apw eowran (FY-2018) (T12.47 ILS)

Patron Request Cost ILs | @ E Willing to Pay J
Agree to Copyright =
terms =
Needs patron W
information -
Maximum Fee Level of Service -

Regquest Note

Add Partners Add Rotas
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Resource Sharing Borrowing Requests (1-1 of 1)

A h
Assigned to Me Unassigned Assigned to Others

Author - Q © add~  Refresh @ Remove Requests  Change Status~ [  £X

Select All "W Activity Status - Active ~

1 A view from the bridge. All my sons / Edit  View Local Resources
Book EIE( Miller, Arthur, 1815-2005 (Penguin External identifier 972 TEC0000004
Books [19907)) Internal Identifier. 1860436520003971

MMS ID: 9926323680103971 Request Status: Request sent to partner

Partner. TEST nu'onaix
Requested Media: Any
Requester wn'? jno 3]
Pickup At: Elyachar Central Library
Notes: 006056505

Creation Date: 22/11/2017
Update Date: 22/11,/2017

Other details

The item will be saved in
Resource Sharing Borrowing
Requests. Continue as in
“Books — via on line form”
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Actions on the request

——
The blue-green algae / Edit  View Local Resourcea
Book By Fogg, Gordon Elliott (Academic Press 1973) External identifier 972TEC0000002 . N
ISBN: 0122676502 Intemal Identifier: 1814492200003971 Lanee
OCLC Number 841232 Reguest Status: Created borrowing request Duplicate
MMS ID: 9926322980303971 Partner TEST nu'onaas Send

Reguested Media: Any

Reguester. W7 |02 [ Send query to patron
Pickup At Elyachar Central Library

Receive
Creation Date: 16/11/2017
e S e C o

Update Date: 16/11/2017 Edit Shipping Cost

Other details Reject
Locate Resource

AN IO 0T NN & Recalculate Rota Assignment
Book By 1680-1756,210 or [ gy yree a7 (0™ ) External identifier S72TECO000003 A .
OCLC Number, 232717454 Internal Identifier 1814561160003971 eassign
MMS ID: 9926322980203971 Request Status: Created borrowing request = 7

The following actions are available:

- Cancel —to cancel the request

- Duplicate — to duplicate the request

- Send —to send the request to the partner

- Send query to patron — to send an email to the patron regarding the request

- Receive — to receive the request when item arrives

- Edit shipping cost

- Reject —to reject the request if partner cannot fulfill it. You can try a different partner
- Locate resource — to locate item in our inventory

- Recalculate rota assignment — to find the next predefined list of partners (not in use)
- Reassign — to reassign the task to a specific RS user.
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Replies

Book is not available in Israel

[ Select Al ¥ Activity Status : Active ~

1 Best book ever test Edit View Local Resources
Book Internal Identifier. 17588325940003971 cancel
MMS ID: 9926322880303971 Request Status: Created borrowing request
Requested Media: Any Duplicate
Requester. ¥ qnw Eand query 1o patron J
Pickup At: Chemical Eng., Biotech. Food

Motes: test Edit Shinping Cost

Creation Date: 13/11/2017 Reca
Update Date: 19/11/2017

te Rota Assignment

Other details

Click “Send Query to patron”
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list

1. Select the query from the

Email Message

Select email template

Mote to patron

\/

Q |Look-up or se}éct -

Book is on loan

Book not for loan in Israel

|| Book not found in Israel

[tem is owned by Technion Libraries l

More information needed

Regarding your request

Email Message

Select email template

Note to patron

Book not for loan in Israel

3. Click Send
Email

Cancel l Send Email

&
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1. Select the borrowing
request.

Auth

tAll ¥ Activity Status : Active ~

Article By Amazing author (2009)
ISSN: 54325435

OCLC Number: 67657

Issue: 3

3. Unselect the
borrowing request.

Q © Add~

Status : Request sent to partner € Clear all

An interesting article/An interesting Jornal

External identifier: 972TEC0000059
Internal Identifier: 5416028220003971
Request Status: Request sent to partner
Partner: TEST n0'o12' 1K

Requested Media: Any

Requester: n'7 |02

Pickup At: Elyachar Central Library
Notes: My note

Requested Format: Digital

Creation Date: 07/06/2018

Update Date: 07/06/2018

2. Click “Change Status” >
“Pending Approval”

N

Refresh @ Remove Requests Change Status ~ & O
Change Status
Q, |Look-up or select -
lurces
Locate in process -

Manual renew

Mediated Patron Renewal
| F
Overdue request

E’ending Approval j

Ready to be sent

Recalled by partner

Received - not for loan

When patron replies, continue per his reply (cancel/change partner etc.)
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Cancelled by Patron

2 | Aview from the bridge. All my sons /

Book By Miller, Arthur, 1915-2005
(Penguin Books [19907])

MMS ID: 9926323679703971

“Cancel”

1. Click Menu >

External identifier 972TEC0000008
Internal Identifier: 1882405400003971
Request Status: Request sent to partner

Partner. TEST nu'on21ix

Requested Media: Any
Requester. n'7 |02

Pickup At: Elyachar Central Library

Motes: 006056505

Creation Date: 23/11/2017
Update Date: 23/11/2017

Request Cancellation

Cancellation ]
| reason | | Cancelled at patron's request

Edit Viem
Cancel

Duplicate

Send

Send guery to patron
Receive

Edit Shipping Cost

Recall

| 2. Choose reason from

dropdown menu

Cancellation
note

Note 1o partner

[Norif}' user j

3. Do not
mark “Notify
User”

The request cancellation is sent to the partner

4. Click
“Confirm”

i
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Status changes: “Canceled by
staff”

2 [ Aview from the bridge. All my sons / View  View Local Resources

Book By Miller, Arthur, 1915-2005
(Penguin Books [19907])

MMS ID: 9926323679503971

Flequester a7 N .

Pickup At: Elyachar Central Library
Notes: 006056505

Creation Date: 23/11/2017

Update Date: 23/11/2017

Other details
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Item is available in the Technion

[ Select Al ¥ Activity Status : Active ~

1 Best book ever test

Book Internal Identifier. 17588325940003971

MMS 1D 9926322880303971 Request Status: Created borrowing request
Requested Media: Any
Requester: x'a qnw
Pickup At: Chemical Eng., Biotech. Food
Motes: test
Creation Date: 13/11/2017
Update Date: 19/11/2017

Other details

Edit View Local Resources

Cancel

Duplicate

Eand query 1o patron J

Edit Shinping Cost

te Rota Assignment

Click “Send Query to patron”
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Email Message

Select email template

Mote to patron

Select the query from the list

_\ ~

Q, Look-up or select

ltem is on loan

Item is owned by Technion Libraries

| Item not for loan in Israel
ltem not found in Israel

More information needed

Regarding your request

Email Message

Select email template

Mote to patron

Copy parmalink from EDS

Item is owned by Technion Libraries \ﬁ

Click Send

http://ezlibrary.technion.ac.il/login?url=hitps:/search.ebscohost.com/login.aspx?
direct=true&db=a9h&AN=1288948024&site=eds-live&scope=site

Email

After sending the email you need to cancel the request

Cancel Send Email

Fd
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Reject by Partner — Select a different partner Click “Edit”
2 [ Aview from the bridge. All my sons / Edit [JView Local Resources
Book By Miller, Arthur, 1915-2005 External identifier 972TECO000008

(Penguin Books [19807])
MMS ID: 9926323679703971

Internal Identifier: 1882405400003971
Request Status: Request accepted
Partner. TEST nu'onaiix

Requested Media: Any

Requester. in'7 |02

Pickup At: Elyachar Central Library
Notes: 006056505

Creation Date; 23/11/2017

Update Date: 23/11/2017

Other details

Patron Request Cost iLs @ Willing to Pay

Agree to Copyright O
terms —

Meeds patron O
information —

Maximum Fee Level of Service

Request Note 006056505

[ Add Partners

Click “Add Partners” and
] select a new partner Add Rotas
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Alma *

Acquisitions  Resources  Fulfillment Admin  Analytics Elyachar Central Library - CEN Circulation Desk

( Resource Sharing Borrowing Hequest Cancel Partner Cancel Reguest Send General Message Locate Cancel

TILIC | A VIEW ITOITE LITE Dniuge., ANy sons

Click Menu >
Now you need to update Alma that the

o M ”
) ] Reject
first partner rejected the request.
2 A view from the bridge. All my sons / Edit  View Local Resources
Book By Miller, Arthur, 1915-2005 External identifier 972TEC0000008 cancel
(Penguin Books [19907)) Internal Identifier. 1882405400003971

MMS I0: 9926323679703971 Request Status: Request accepted Duplicate

I Partner. TEST nu'02nIx I send
Requested Media: Any
Requester. Tm'7 02 Send query to patron
Pickup At: Elyachar Central Library Receive
Motes: 006056505
Creation Date: 23/11/2017
Update Date: 23/11/2017 Recall

Other details

Edit Shipping Cost
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Reject Request

1. Select reject
reason.

BN

Reject reason Lost

N

Internal note

Mote to partner

[ Notify user J

2. Do not notify
user

2 A view from the bridge. All my sons /

Book By Miller, Arthur, 1915-2005
(Penguin Books [19907])

MMS ID: 9926323679703971

Other details

External identifier 972TEC0000008
Internal |dentifier 1882405400003971

Request Status: Ready to be sent

Partner w"v I'T3700 1'M90N 222 (1703 |2 00T IIR
Lk

Requested Media: Any

Requester. n'7 |02
Pickup At: Elyachar Central Library

MNotes: 006056505

Creation Date: 23/11/2017 | Pgrtner Changes to the
Update Date: 23/11/2017 .

new partner. Click Send
to send the request

Edit

3. Click “OK”

View Local Resources

Cancel

Duplicate

Send

Send query to patron

Receive

Edit Shipping Cost

Reject

Locate Resource

Recalculate Rota Assignment

. Reassign
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Will Supply

[ Select Al ¥ Activity Status : Active ~

1 Best book ever test

Book Internal Identifier. 17588325940003971

MMS 1D 9926322880303971 Request Status: Created borrowing request
Requested Media: Any
Requester: x'a qnw
Pickup At: Chemical Eng., Biotech. Food
Motes: test
Creation Date: 13/11/2017
Update Date: 19/11/2017

Other details

Edit View Local Resources

Cancel

Duplicate

Eand query 1o patron J

Edit Shinping Cost

te Rota Assignment

Click “Send Query to patron”
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Email Message

Select email template

Mote to patron

2. Add note: Due back on...

1. Select “Book is on loan”

Book is on loan

Due back on 3/3/2018

A\

Change status to:
“Will Supply”

Change Status

| Q |Look-up or select -

8

Cancelled By Patron

Request accepted

4

Request sent to partner

Cancelled by partner

urces
Will Supply D =
D
0,
L
0
0,

Cancel

Send Email

3. Click Send Email
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General Message to Patron

[] select Al ¥ Activity Status : Active ~

1 Best book ever test

Book Internal Identifier, 1788325940003971

MMS 1D: 9926322880303971 Request Status: Created borrowing request
Requested Media: Any
Requester: ®'a fnw
Pickup At: Chemical Eng., Biotech. Food
Motes: test
Creation Date: 13/11/2017
Update Date: 19/11/2017

Other details

Click “Send Query to patron”

Cancv
Duplicate
E&nd query 1o patron J

Edit Shipping Cast

Recalculate Rota Assignment

Reassign

Release Assign

Email Message

Select email template Q, |.ook-up or select

Mote to patron | Book is on loan

Book not for loan in Israel

[tem is owned by Technion Libraries

[ More information needed

[ Regarding your request j

request”

| Book not found in Israel Select ”More Information
needed” or “Regarding your l
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Add note as needed

Email Message

Select email template

Mote to patron

Regarding your request

-

h'l]ill]'l D1'X TIN'TYW OrTINYD

Send Email

3. Click Send Email
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General Message to Partner

3 [] House of Cards : psychology and psychotherapy built on myth /

Book By Dawes, Robyn M., 1936- (Free
Press c1994)

ISBN: 0029072050

OCLC Number: 28675086
LCCN: 93027312

MMS ID: 9926323679903971

Other details

4 @ The blue-green algae /
Book By Fogg, Gordon Elliott

External identifier 972TEC0000006
Internal Identifier 1882399100003971
Request Status: Cancelled by partner
Partner. TEST nuronatx

Requested Media: Any

Requester n'7 |02

Pickup At: Elyachar Central Library
Creation Date: 23/11/2017

Update Date: 23/11/2017

External identifier. 972TEC0000009

Click Menu > “General
Message”

View View Local Resources

Remove

Duplicate

Send guery to patron
Receive

Edit Shipping Cost
Reject

Locate Resource

Recalculate Rota Assignment

& [General Message |

General Message

Message

Write message and
click “Send”

Cancel Send




g TECHNION Technion Elyachar
e o Libraries Central Library

Receiving Books

Search for the f:t::::”ed P Resource Sharing Borrowing Requests (1-6 of 6)
req uest by External Cancelled by staff (3) . - a .
Recalled by partner (1) Assigned to Me Unassigned Assigned to Others
Req uest |D or by the Request sent to partner
() External Request ID ~ Q © Add ~
facets on the left — g
(”Req uest Sent to n0'o11x TEST (3) Select All W Activity Status : Active ~
None (3)

partner” >

Creation Date v 1 A view from the bridge. All my sons /
" g ”) ) .
Today (2 Book By Miller, Arthur, 1915-2005 Internal Identifier. 1860436520003971
PhyS|ca| oday (2) (Penguin Books [19907])

Up to a week ago (1) Request Status: Cancelled by staff

MMS ID: 9926323680103971 Requested Media: Any

Up to'three days ago (3) Requester n'7 |0

Update Date b Pickup At: Elyachar Central Library
Today (2) Notes: 006056505
Up to three days ago (4) Creation Date: 22/11/2017

Update Date: 23/11/2017

Requested Format e .
Other details
Physical (6)
Supplied Format e 2 [ Aview from the bridge. All my sons /
Physical (1) Book By Miller, Arthur, 1915-2005 Internal |dentifier, 1882412810003971
Undefined (5) (Penguin Books [19907) Request Status: Cancelled by staff

MMS ID: 9926323679503971 Requested Media: Any

Requester. n'7 |02

Due date v



_~

Israel Institute

M TECHNION Technion Elyachar

of Technology Libraries Central Library

1 [ House of Cards : psychology and psychotherapy built on myth /

Book By Dawes, Robyn M., 1936- (Free
Press c1994)

ISBN: 0029072050

OCLC Number. 28675086
LCCN: 93027312

MMS ID: 9926323679103971

Other details

External identifier 972TEC0000012
Internal Identifier: 1920187240003971
Request Status: Request sent to partner
Partner: TEST nuonaax

Requested Media: Any

Requester. N |02

Pickup At: Elyachar Central Library
Creation Date: 26/11/2017

Update Date: 26/11/2017

Click Menu > “Receive”

Edit View Local Resources

Cancel
Duplicate
Send

Send query to patron

Receive
Edit Shipping Cost

Recall




TECHNION Technion Elyachar
e o Libraries | Central Library

F Fecitiies =)
o e RS — uncheck e |
er  ST2TECO000028 MED B CheCk H(E:';H
Borrowing Resource Sharing Requests
; 8
12.00 LS
13.00

Patron Request Cost 0.00 LS

y bascode ILL-7588563

Recc:eived Format: Physica.l _ Automatically print slip: Yes
Fulfillment note: If there is a note, add it. e.g.: Non- Automatically notify patron: RS — uncheck

renewable, Damaged MED - check
Shipping Cost: fills in automatically. check price

Fund: If paid from a fund-make sure it was entered
Patron Receive Cost: Handling cost (usually 13 ILS)
Temporary barcode: Enter ILL-scan item’s barcode

Due Date: If item is limited to less than 8
weeks, fill in Due Date



g TECHNION
Israel Institute

of Technology

Technion
Libraries

Elyachar
Central Library

More than One Volume

Patron Receive Cost 0.00 ILS
Patron Request Cost 0.00 ILS
1. Select For Reading-Room
Multiple Use only
Items Multiple items
Temporary barcode ILL-982222 OK
2. Enter ILL-Scan 7
the first volume
barcode and v Barcode
click OK 1 ILL-7658736

2 ILL-8976347

3. List of barcodes
will appear in the
table
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RS: Go to email and print transit slip.
Place in the book.
Send book to destination in green sack.

MED: Go to email and print slip
Place in the book.
Put the book on the hold shelf
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Go to Fulfillment>Manage
Patron Services

Fulfilment Admin

Checkout/Checkin

' E Manage Patron Servicg

* Return ltems

Resource Requests
* Pick From Shelf
% Scan In Items
Expired Hold Shelf
Active Hold Shelf

Enter patron name/id and click
Go

Patron ldentification 7
i
‘ Scan patron's lngrrSpZEt';gg + | ¥a,qnw - Employee X |2 | D

Use proxy




g TECHNION | Technion
of Technalogy Libraries

<{ Patron Services

N'A NV

Active
balance

D

Elyachar

Central Library

User group Employee

Select All fines or
Specific fines>Add
Comment: Budget #
or SAP #

Click Confirm in the next dialog box

13.00 ILS Pay
031995164
Payment Details
Operator name M7 |
| @ 2l fines Specific fines I
User balance  13.00 ILS
Payment
method Cash
Add change to
balance
Payment
amount* | 13.00 LS
Transaction 1D
—~
7 Budget 75467
( Cancel

Click Send




g TECHNION Technion Elyachar
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Returning Books to Partners

When items arrive in green sack — scan in item.

Automatically
print slip: Yes

nn ltems Manage In Process ltems

Scanin Iltems Change Item Information

[ Automatically print slip] @ ves No

External Identifier Yes @ No

Register in-house use

Enter ILL-Scan
item barcode

Work Qrder Type -

| scan item barcodd)x l Q ILL-635683 oK Create Item

Go to email and print arrival slip
Place in the book.
Send the book

Scan request ID

Request/Process

Actival Title Destination Barcode
Type

Requester

System - 00N
TEST Request
QTZTECODDODT

RS-

1 The blue-green algae / 972 TECO00001]

Alma displays
the item’s
destination.
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Renewals
1] oTynYIm 1a1 NIDNND N7 (12401 011'0 T'UNPN '7¢ 07779 1-NNAN NW{ 7V 0" AN XU2 01IU9¥T NINOIN NI9NT NYOWH

Book By ax 'poanooix (1280) External identifier: 972TEC0000030 Barcode: ILL-123456

OCLC Number: 950998230 Internal Identifier: 2682747490003971 /

MMS ID: 9926431489403971 Request Status: Loaned item to patron
Partner: TEST nuwonamix Sea rch fOf' the
Requested Media: Any .
Requester: wn'7 |no bOFFOWIng reque5t
Pickup At: Elyachar Central Library and click on the
Requested Format: Physical
Creation Date: 26/02/2018 barCOde

Update Date: 26/02/2018

DT YN7 N’ TA1 NI9SNND ON71Y9 [22171 011'0 T'ONPN 7W 0F791-NNAN NWRE 7V DVANTA K02 DMIV9XY NIA0IN NISINN NYOWN
K % 1980 L2'AN-7N AN [ 702NUV0IN

oldings Resource Sharing Library: Borrowing Resource Sharing Requests;
Holdings ID  22100000610003971 View all holdings
Barcode JLL-123456 Item ID 23100000600003971 View all items
p—l
Process type Loan Status ftem not in place Browse shelf listing

—

Click Loan to check due date
in fulfillment
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If near due date:

Elyachar
Central Library

Go back and click
Menu > Request

Renew

1] oTyn7n T NISNND DN7IYS (112101 01'0 TUNEN '7¢ 077971-NKIN MW 70 0ANITTR KUQ D7HU9YT NIA0IN NIDINN NYOWN Edit

Book By 'ax 'poanuvoix (1980)
OCLC Number: 950998230
MMS ID: 9926431489403971

Other details

Enter the
requested due

date (maximum

additional 8
weeks)

External identifier: 972TEC0000030
Internal Identifier: 2682747490003971
Request Status: Loaned item to patron

Partner: TEST nuonaax
Requested Media: Any
Requester: wn'7 ,|nd

Pickup At: Elyachar Central Library

Requested Format: Physical
Creation Date: 26/02/2018
Update Date: 26/02/2018

Barcode: ILL-123456

Request renew

Receive
Edit Shipping Cost
Recall

Return

Request renew

01/05/2018

7 Due date
|

nternal note

Note to partner
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1 Ijl oT ‘.’FI'? AN TAI 2INND DN7IYD [13A3701 O11'0 T'0IMn Y, Oﬁ"?Eﬂ-I"IHJF‘I ney? U DUANITH K02 0DMI0DYT NINOIN TH9IMT NYV9YN
Book By 'ax 'poanuoix (1980) External identifier: 972TEC0000030 Barcode: ILL-123456
OCLC Number: 950998230 Internal Identifier: 2682747490003971
MMS ID: 9926431489403971 [ Request Status: Renew requested ]
Partner: TEST nu'omix
Requested Media: Any Status Chan ges to

Requester: w7 [0

Pickup At: Elyachar Central Library
Requested Format: Physical
Creation Date: 26/02/2018
Update Date: 26/02/2018

Renew Requested

If Partner approves the renewal:

1] o7Tyn73n' Ta1 NISNND DN7IYO (131101 011'0 TOMPN 7¢ 07797-NKAN N7 20 DUAITA XU DNIU9YT NINoIN NS MY Edit  View Local Resources
Book By ax 'poannoix (1980) External identifier: 972TEC0000030 Barcode: ILL-123456 Dulicate
OCLC Number: 950998230 Internal Identifier: 2682747490003971 .
MMS ID: 9926431489403971 Request Status: Renew requested Send
Partner: TEST nu'onanix Send query to patron
Requested Media: Any
Requester: \n'7 [ l Renew
Pickup At: Elyachar Central Library Request renew
Requested Format: Physical )
Receive

Creation Date: 26/02/2018
Update Date: 26/02/2018 Select Menu > Renew Edit Shipping Cost

Other details Recall
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of Technology Libraries Central Library

Enter the new due date
(a week prior the
Request renew approved due date)

Due date 10/04/2018 X |9

Internal note

Mote to partner

2] ot YN'7 1IN TAI UDNND ON7IVD (112101 011'0 T'UNEN 7 0F7971-NMAN NI 7V 0UAN1TTH K02 07I09YT NINOIN THONT VDY

Book By "ax 'poanuaoix (1980) External identifier; 972TEC0000030 Barcode: ILL-123456
OCLC Mumber: 950008230 Internal Identifier: 2682747490003971
MMS ID: 9926431489403971 | Request Status: Renewed by partner‘!\l

Partner: TEST nuonarix

Requested Media: Any Status changes to

Requester: 107 oo

Pickup At: Elyachar Central Library
Requested Format: Physical
Creation Date: 26/02/2018
Update Date: 26/02/2018

Renewed by partner




¥

TECHNION

Israel Institute
of Technology

Technion
Libraries

Recalls

Book By Dawes, Robyn M., 1936- (Free
Press c1994)

ISBN: 0029072050

OCLC Number. 28675086
LCCN: 93027312

MMS 1D: 9926323679103971

Other details

Elyachar
Central Library

2 [] House of Cards : psychology and psychotherapy built on myth /

External identifier; 972TEC0000012
Internal Identifier, 1920187240003971
Request Status: Loaned item to patron
Partner: TEST nuwonix

Requested Media: Any

Requester n'7 |02

Pickup At: Elyachar Central Library
Creation Date: 26/11/2017

Update Date: 27/11/2017

Recall

Do not enter
due date

Select Recall

\/_

Edit View Local Resources =

Barcode: 6786593585

Duplicate

Send

Send query to patron

Request renew

Receive

Edit Shipping Cost

Recall

| Return

Internal note

Click OK

4
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Overdues

Overdues letters are sent via Fulfillment when the due date is nearing and has
passed.
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Articles — via on-line form

Acquisitions  Resources

Thursday, Novembel

rrowing Requests >
fillment

November 18 MNovemnb

Saturday Sunday

Closed 08:00-2
View Full C

Fulfilment  Admin

Checkout/Checkin

* Manage Patron Services
* Return ltems

Resource Requests

% Pick From Shelf

Y Scan In Items
Expired Hold Shelf
Active Hold Shelf
Approval Reguests List

Maonitor Requests & Item Processes

Course Reserves

Courses
Reading Lists
Citations

Resource Sharing

Lending Requests

W Borrowing Requests

Receiving ltems

Shipping ltems
Partners
Rota Templates

Analytics

Tasks hd

31 Purchase Reguests

5  Borrowing Requests

I 2 MNew borrowing requests with no partner - unassigned I

Borrowing requests cancelled by partner - unassigned

Advanced Tools

Fulfillment Configuration Utility

-

Create Fulfillment Sets
Bulk Change Due Dates

-

Borrowing requests retumned by patron - unassigned
View Restore Request Jobs

i i b ikl G Lt Borrowing requests recalled - unassigned

Offline Circulation Lending Requests

items Requiring Action
Transfer requests 17  Other Requests

Create Fines And Fees Report

e i 11861 Order Lines
Bulk Citation Inventory Enrichment

Resend Printouts/Emails 18209 Invoices
Citation Alternate Suggestions

Loans Overdue Motification Status Update

You can also check
Tasks > New - with
no partner

Click Fulfillment >
Borrowing Requests
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9 [ | Poly-alpha-Amino Acids/Advances in Protein Chemistry View Local Resources

Article By E. Katchalski (19571) Internal |dentifier. 2023945600003971
Volume (article): 6 Request Status: Created borrowing request
Pages: 123-185 Requested Media: Any

MMS ID: 9926326380303471 Requester. n1 ,|uI7

Creation Date: 30/11/2017
Update Date: 30/11/2017

Other details

Select EDIT to show
and edit the full
details of the request
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Article\Chapter title * l An interesting article
Journal title An interesting Jornal

Author initials

ISSN 54325435

System Control

Number et

Barcode
DOl

Publisher

Additional person
name

Series title number

Chapter

Start page

Publication date

Add any missing information.

Article/Chapter Title
Journal Title

Author

ISSN

System Control Number
Publication Date

Pages (or Chapter)

Volume 2

I55ue 3
LCCN
Other standard 1D
Remote record ID
PMID
Place of publication
Source
Note

End page

Required information:
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Request Attribute A
Title  Poly-alpha-Amino Acids Internal Identifier  2023945600003971
Requester* | m joi =
Owner* | Resource Sharing Library Reguest Status Created borrowing request
1 Digital v Requested Media Any
Allow Other Format Preferred Send Method
Language v Date Needed By (o}

Delivery Location Deliver to library @ Alternative address Alternative Address noah@bm.technion.ac.il

Reguested Pickup
Location *

Elyachar Central Library v

For Reading-Room Use
Only

Shipping Cost 25.00 ILS

3 1. Requested Format: Digital
e Reques o 2. Delivery Location: Alternative Address — Check
S email address. You can send to library if
oo requested.
4 3. Fund: Check Maximum Fee and Request Note:
If Technion budget - enter it to Fund field
If Mosad budget:
a. Enter ILL budget to Fund Field
b. Copy Mosad budget to Notes tab (see next slide)
c. Copy all Request Notes to Notes tab
4. Make sure all notes in Request Note are
relevant to the partner. Modify as needed.

Add Partners
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Copy Mosad budget to Notes tab (MO xxxxxx):

< Resource Sharing Borrowing Request i CIICk Notes tab

Article Title/Journal Title W
Partner Name: TEST nu'onnnir External identifier 972TECD000044

General Information Audit Rota Parameters General Messages Notes Received Items Attachments

1-30f3 | Createdby ~ Q

% Created On v Updated On 4 Updated By Note

1 11/06/2018 11/06/2018 N0 (4

General Message Locate Cancel Save

i I

3. The notes will be
available in the

2. Click Add Note
and add all
required notes

table
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Check ULI/ULS for possible partners and then:

Hequest Note I

Add Partners Click “Add Partners” to

choose one partner from

the list

Resource Sharing Partner List

1-200f82 | Code o'}

¥ GStatus: All » ProfileType: All =

TEST nooa'EN

Active

2 MM TIDUCY MM YSH Active Email
s | i [T e IFT2NEN 1°D0a 2353 A @ D003 EGU Active Errail
4 ORI . WY TR PN 000 I NN BGUD Active Emil
ey | T 0PI TV 190 EOIA1 oD BGU-EC Active Email
6 TTNE 717190 [FR 13 No'enaae BAR Active Email
2] N3N N0 HAl Active Emuail
] FOMUO R TFTNEN NTB00 - 2138 T oot TAU-CEN Artive Email

| 0V T WY 0oy 96 -1 1N oo TAU-LAW C h O Ose p a r-t n e r- a n d CI ic k

—
“Select”

Send the request

A
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If order is from Mosad fund, you will need the order number in SAP (715...).
Add the order number in Maximum Fee field (replace budget number), and in
Notes tab (SAP xxxxxxx)

RTITRTETE

Language v Date Needed By =

Delivery Location @ Deliver to library Alternative address

Requested Pickup

Location * Industrial Eng. and Management -

For Reading-Room
Use Only

Shipping Cost ILS

Fund

Patron Request Cost s @ Willing to Pay

Agree to Copyright
terms
Needs patron

e

Maximum Fee 71567867 Level of Service -

Request Mote Budget Owner: MySelf

Add Partners Add Rotas




¥

TECHNION Technion Elyachar

Israel Institute

of Technology Libraries Central Library

Article — via email (create new request)

< Resource Sharing Borrowing Requests (1-2 of 2)
. N .
Assigned to Me Unassigned Assigned to Others

Author - Q

[] select All "W Activity Status : Active ~

1 [] Best book ever test
Book Internal Identifier 1788325940003971
MMS ID: 9926322880303971 Request Status: Created borrowing request

Reguested Media: Any

Requester x'a qnw (4]

Pickup At: Chemical Eng., Biotech. Food
Notes: test

Creation Date: 13/11/2017

Update Date: 13/11/2017

Other details

2 || The blue-green algae /
Book By Fogg, Gordon Elliott (Academic External identifier 972TEC0000002
Press 1973) Internal Identifier 1814492200003971

ISBN: 0122616502
OCLC Number. 841232
MMS ID: 9926322980303971

Request Status: Created borrowing request
Partner TEST nu'ondain

Requested Media: Any

Requester. W07 |02 [2]

Pickup At: Elyachar Central Library
Creation Date: 16/11/2017

Update Date: 16/11/2017

Refresh @ Remove Requests

Manually

From Search

[ From External Resource l

Click Add > From External
Resource
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3. Click
“Select”

1. Search for the journal

in profile ULI
{ External R¢ p Back -I

Find AIID/

| In profile* | ULI - Phrase - Journal of the Optical Society of America I | Search I

View
results of
targets

ULI - Israel Union List (v~

1-200f 38 & o

Journal of the Optical Society of America

(Journal Optical Society of America Lancaster, PA :441917-83))

ISSN: 0093-5433

2. Select the
journal requested
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Complete the fields:
Requester, Requested Format
(Digital), Delivery Location,
Fund, Willing to Pay.

S Click Save v

Title  Journal of the Optical Society of America

Danan, [0 - Graduate Student - 041946807 X

Owner*  Resource Sharing Library - Request Status Created borrowing request -

Digital - Requested Media Any -
Allow Other Format | Preferred Send Method -
Language - Date Meeded By =

—Delivery Lecation | () Deliver to library @ Alternative address Alternative Address avico@campus.technion.ac.l :
Requested Pickup : :
Elyachar Central Library

For Reading-Room Use
Only

Shipping Cost ILS

Patron Request Cost s o Willing to Pay

i
2]

Agree to Copyright terms

Needs patron
information

Maximum Fee Level of Service -

Request Note
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5 Journal of the Optical Society of America Edit  View Local Resources
Article (Optical Society of America 1917-83.) Request Status: Created borrowing request
ISSN: 0093-5433 Requested Media: Any
OCLC Number. 1608339 Requester ninax, |02
MMS ID: 9926328280203971 Pickup At: Elyachar Central Library

Requested Format: Digital
Creation Date: 10/12/2017
Update Date: 10/12/2017

Other details

The item will be saved in
Resource Sharing Borrowing
Requests. Continue as in
“Articles — via on line form”
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Receiving Scans

Elyachar
Central Library

Forward email to patron. Make necessary changes in text if required.

Status e
Created borrowing request
(15)

Loaned item to patron (1)
Recalled by partner (1)

Gequest sentto partner j
)]

Returned by patron (1)

Active Partner v

nu'oaN TEST (4)
Mone (15)

Creation Date w
Today (14)

Up to a week ago (1)

Up to three days ago (1)
Yesterday (3)

Update Date v
Today (14)

Up to three days ago (2)
Yesterday (3)

Requested Format W

Physical (17)

Supplied Format W
Physical (3)
Undefined (16)

Due date W

< Resource Sharing Borrowing Requests (1-190f 19)

Assigned to Me Unassigned
Author -
Select Al W Activity Status © Active ~

1 An introduction to statistical physics

Book By Rosser, William G. V. (Ellis Horwood
1982)

ISBN: 0853122725

OCLC Number: 7464832
LCCN: 814139

Pages: xii, 382 p.

MMS ID: 9926323678603971

Other details

2 Basic, Third Edition : The Textbook
Book By 11111 (2017)
ISBN: 9781482233582
MMS 1D 9926326279703971

Other details

Assigned to Others

Search for the request by
External Request ID or by
the facets on the left
(“Request sent to partner”
> “Digital”)

Internal Identifier 2018456050003971
Request Status: Created borrewing request
Requested Media: Any

Requester a7 02 [&]

Pickup At: Elyachar Central Library
Creation Date: 29/11/2017

Update Date: 29/11/2017

Internal Identifier 2023948640003971
Request Status: Created borrowing request
Requested Media: Any

Requester 7'x qji0 [

Pickup At: Elyachar Central Library
Creation Date: 30/11/2017

Update Date: 30/11/2017
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Click Menu >

Receive

1 Isolation and characterization of levorin A/Chemotherapia
Article By Borowski, E (1964) External identifier: 972TEC0000022 cancel
ISSN: 0366-7170 Internal Identifier: 2616945480003971
Issue: 3 Request Status: Request sent to partner Duplicate
Volume (article): 10 Partner: TEST nu'on2aix send
Pages: 176-194 Requested Media: Any
MMS ID: 9926412689703071 Requester: nan ijin Send quel

Pickup At: Elyachar Central Library
Notes: Test Mote - Digital
Requested Format: Digital
Creation Date: 08/01/2018 Recall
Update Date: 11/01/2018

Receive

Edit Shipping Cost

Reject

Other details
Locate Resource

< Received Items Cancel

Title  Isolation and characterization of levorin A

External identifier ~ 972TEC0000022 Automatically print - oo g N

: . . . Automatically notify

Received format Physical @ Digital Physical non-returnable patron

Internal note Note to partner

i £
Shipping cost 20.00 ILS
l Patron Receive Cost I 5.00 ILS
Patron Request Cost 0.00 ILS
Reqguester Name 1M ipn Requester Email  ronitmarco@technion.ac.il

Complete the request

Shipping Cost: fills in automatically. check price Automatically print slip: No
Patron receive Cost: Handling cost (usually 5 ILS) Automatically notify patron: uncheck
Uncheck Complete the request Click Go
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Go to Fulfillment>Manage
Patron Services

Fulfilment Admin

Checkout/Checkin

' E Manage Patron Servicg

* Return ltems

Resource Requests
* Pick From Shelf
% Scan In Items
Expired Hold Shelf
Active Hold Shelf

Enter patron name/id and click
Go

Patron ldentification 7
i
‘ Scan patron's lngrrSpZEt';gg + | ¥a,qnw - Employee X |2 | D

Use proxy
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<{ Patron Services

Click Pay
N'A qnwu V_
Active 13.00 ILS Pay
balance
1D 031993164

User group Employee

Payment Details

Operator name  n'7,ja2
C. All fines () Specific ﬁnesJ

Select All fines or Userbalance  12.001L8

Specific fines>Add Payment (" .
Comment: Budget# | e

or SAP # K “amunce | 1399

Transaction |D
Budget 75467
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Complete Requests

Elyachar
Central Library

When all information is entered (including SAP#) you can close the request

Author -~

Select All

1

icle By Amazing author (2009)
. 54325435
mber: 67657

¥ Activity Status : Active ~

Q © Add~

Status : Request sent to partner &  Clear all

An interesting article/An interesting Jornal

External identifier: 972TEC0000059
Internal Identifier: 5415028220003971
Request Status: Request sent to partner
Partner: TEST nuronatix

Requested Media: Any

Select the request

Rt Ja

: Elyachar Central Library
¥ note

d Format: Digital

Change the request status
to “Request Completed”

N

Change Status = s o

Refresh @ Remove Requests

@ Copy ys

[ Q, Look-up or select - ]
jurces

-

Request sent to partner

Waiting for cancel response

L Request Completed ]

Cancelled by staff

© © O Vv oo

Cancelled By Patron

Automatic renew



¥

TECHNION Technion Elyachar
e o Libraries | Central Library
Checking Requests

If a patron calls or emails to check about his/her request:

< Resource Sharing Borrowing Requests (1-10f 1)

Assigned to Me Unassigned Assigned to Others

| Requester - il hiakt bk

Select All ¥ | Activity Status : All 'j

In Borrowing Requests
select Activity Status: All
Search for the requester by
his name or ID

1 Dynamical processes in condensed molecular systems /

Book (World Scienctific ¢19589)
OCLC Number. 20359718
MMS ID: 9926326380203971

Other details

Internal Identifier 2023949570003971
Request Status: Created borrowing reguest
Requested Media: Any

Requester onnax, [0

Pickup At: Elyachar Central Library
Creation Date: 30/11/2017

Update Date; 30/11/2017
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