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Solicit feedback    

 
 
 

Identify and post  
Quiet Zones 

 
 

 

 
“Respect the Q” 

Campaign—signs,  
table tents and 

„business cards‟  

 
     

 
 

Generate interest:  
    Wild E. Cat  wearing                           

“Respect the Q”  
 
 

 
 

Consolidated  
Reserves and Loan 

Service Desks  

 
 

When all else fails: foam ear plugs  
available at Service Desks 
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           Solicit feedback    
 
 
Shift stacks and furniture to  
establish three distinct zones:  
 
  
 Conversational 
 
 
 
             
            Quiet   
 
 
 
 
 
     Silent  

            
  
 

 Posters, table 
 tents, and screen 
 savers alerted  
 users to the  
 redesigned space 
 and defined the 
 noise tolerance 
 levels  

 
Follow up survey to determine  

effectiveness of  changes 
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Noise! 

The Challenge 
 

High Gate Counts 

759,000 visitors last academic year (1013 seats)  

85,542 visitors in last academic year (130 # of seats)  

 

 

 

 

Added collaborative space (but not enough)  

  

 

 

 

 

Added Café  and IT Support Desk  
  

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  Convert a large open mill space into 3 study zones  

 

 

 

 

 

 

Librarians unwilling to “shushhhh” 
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