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File Options Help

SCREEN

RECORDER

Records activity from your screen and audio
from a microphone into AVI video.
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Patron Behavior Interviews (2016)
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Seat Hogging Survey at the National
University of Singapore - what is your
motivation for seat-hogging?

Want to sit in new, air conditioned, comfortable
room.
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Want quiet space with view.
Know it’s wrong to seat-hog!
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Seat Hogging
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Seat Hogging
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TAKEN: Hogging remains a persistent issue in UTown (above) despite signs prohibiting such behaviour pasted on doors of the study rooms.




Solutions to Seat Hogging at Uni. of St. Andrews,
NYU

NO PARKING
IN THE LIBRARY

If you leave belongings
unattended for more
than 1 hour you could
lose your seat.

PARKING TICKET

These belongings have been left on
this table for more than 1 hour

- dih &
%?z?[ﬂc p &

|8 . g

NO PARKING

in [}.l e L | b rar ')v' You are free to use this seat to study

Universty of x TR AL
St Andrews mt:b:;;“ lNON
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1 Bour vou !
he= snizry

1 unattended and can
be wsed

A Tickets like this alert other users that
! items are unattended and they are free
vy = 1 to use the empty seat.

NYU |LIBRARIES




“Taking a Break Scheme”
at Exeter University

Almost impossible to successfully enforce “No
Seat-Saving” rules

T | am taking a break...

m | |eft at : AM / PM

= | will be back in less than 60 minutes

= My UniCard Number (optional)
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v One-Day Snapshot Survey What was the
primary reason for visiting the library today?

v’ Exit Interview How was your experience in the
library today?

v’ Student Diaries Why did you decide to sit in a
certain space? what places don't you sit in?
what, or, who made your experience better?

v Mapping of Seating Patterns (via mobile
devices) Which areas are preferred for quiet
study/group study? How should the library
furniture be arranged to suit these needs? Which
areas need more sighage?
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Heat Map Visualization of Seating Pattern at
Drexel University Library

W

Example Heat Map: Entrance Floor. Relatively High Occupancy Areas Are
In Red, Relatively Low Occupancy Areas In Green/Blue
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Library Noise Level Survey at Wesleyan
University

What is your preferred noise level in various
areas? 1 = Social/Collaborative Study to 5 =
Absolutely Quiet. Many noise complaints were
due to students sitting in the wrong areas and
lacking knowledge about the location of quiet
spaces
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Solutions to Noise Problem at Sheffield
Hallam University - Silent Area

Wm

You're in d silent area

no noise
NO excuses

talking at a whisper
but only if necessary
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quiet conversation
allowed
Phones and mobile devices must not disturb other people.
Sllent texting only

Status Online for help, use the instant message
service on shuspace

If it's exam time, you will be asked to move if you do not keep to the rules




Quiet Area

You're in a quiet area

Nno noise
Nno excuses

talking at a whisper
but only if necessary

quiet conversation
allowed

Phones and mobile devices must not disturb other people.
Silent texting only

If it's exam time, you will be asked to move if you do not keep to the rules

Status Online for help, use the instant message
service on shuspace
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Group Area
Youre in a group dred g
no noise 3
No eXcuUses =
c
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talking at a whisper
but only if necessary

o' N

. 1

; - r
{gr.;j up quiet conversation

\___/ allowed

Prores asd mobide desaces mesl not dehurs ofber pocple.
Sl liolaey sk

Blaius Cvibing For Mealp, 5 [P el ek s
SETVCE on shspaca
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