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Dr. Lynne Porat, Head of Interlibrary Loans and Assessment, received a request from
Harvard University library for advice on how to inculcate a "Culture of Assessment".
Their assessment librarian approached Lynne following a recommendation from Steve
Hiller, an authority in the field. Lynne provided detailed explanations to all their
questions, and in particular, about library assessment activities in a non-American
country. The University of Haifa library began conducting routine evaluations of its

activities for the benefit of its users in 2007 and was the first Israeli university to do so.

In the picture: Dr. Lynne Porat and Steve Hiller at an international conference on library
assessment, Edinburgh, Scotland, 2015.
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