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1. The Shining - ok
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2. TUT - searched in website under "Books and More" then switched to "Articles in Hebrew", then
found TUT on main website

3. Socio-political complex book — searched in "Articles in Hebrew", then changed to "Books and
more".

4. Looked for ULI on ILL website, read quite a lot of text on this site and gave up
5. Went straight to Library Card
6. Offshoring article — searched in "Books and more", then "Articles in English"

7. Perception & Psychophysics - searched under "Articles in Hebrew", then old IHP (for 10
minutes!), then "Books and more", got to journal title and SFX but didn't find article, went to old
catalog and found it via print holdings

8. Opening hours - ok

9. Map - checked under "General Info" — "How to get to the library", then found "map”
10. Remote Access - ok

11. Chat - searched under "General Info" then gave up.

12. Theatre - searched under "Databases" - "Theater", then searched under "Gen Info" - "collection" -
"Media Collection", then searched under "Abba Hushi Archive".
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Jenny

1. The Shining - searched website under "Books & more" without "the", didn't find book, thought dvd
was book

2. TUT - searched website under "Books and More" wrote name of course, pressed "full details",
gave up after 5 minutes - uses HighLearn
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3. Socio-political complex book - searched in "Books & More", found due date
4. Looked for ULI in OneSeach, found "Other libraries"

5. After logging in via Library Card went to ILL link, read ILL form a number of times and even
pressed "send" then gave up after 2 minutes before found list of ILL requests.

6. Offshoring article - searched in "Books and more", then changed to English, pressed "sign in"
dead link, then "articles and more"

7. Perception & Psychophysics - searched under "Articles and more", tried to limit, went to "Articles
in English" on website, found 16 articles, pressed "suggested new searches" "Visual perception", got
7,000 results, gave up.

8. Opening hours - found at top after reading all details on left side of main page

9. Map - checked under "General Info" in English, then "Gen Info. and Policies", then
"Accessibility/visiotrs", then "gen info", then "main page", then "remote access" then gave up after 5
minutes.

10. Remote Access - checked "Accessibility/visitors", "main page", "info about" - found remote access
after 3 minutes

11. Chat - searched under Main Page, then pressed icon in English.

12. Theatre - searched under "Books and more" - "Library Catalog", then "subject" then gave up after
1 minute.

13. Form - "academic staff" — "library forms" — "purchase an item from a research account" (incorrect
form).

14. Liaison librarian - "library forms" - "academic staff" - "ordering new items, suggest a book!"
(incorrect link).
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