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Aims of presentation

To show how usability testing enabled the University of 
Haifa to adapt Primo to its users, before launching the 
new UI

To provide insights that might be relevant and useful to 
other libraries



University of Haifa…
Situated atop Mt. Carmel, stunning views of 

Mediterranean sea



University of Haifa

Founded in 1972, 7 faculties: Humanities, 
Social Sciences, Law, Social Welfare & Health, 
Natural Sciences, Education, and Management

Over 18,000 students studying in B.A., M.A., 
and Ph.D. 



University of Haifa

Varied ethnic backgrounds of 
student population

Mission to foster academic 
excellence, tolerance & 
multiculturalism



The Younes & Soraya Nazarian 
Library

One central library 
serving all research & 

teaching needs 

One of the largest 
academic libraries in 

Israel with professional 
staff & advanced 

information systems









Why usability testing?

All library discovery tools 
have limitations, & 

observation of users 
enables librarians to 

customize according to 
their needs

Users who navigate the 
discovery tool with ease 

are more likely to perceive 
it as an asset to their 

study/research



Aims of usability test

To determine the extent to which users are able to 
locate & obtain the information they need in a timely 
manner

To identify the problems users encounter during this 
process

To determine how to improve user experience, 
success & satisfaction



Unique Issues in Haifa

Non-blended 
interface: Books & 

more, Articles 
(Hebrew), Articles & 

more

Bilingual interface: 
Hebrew & English

Right to Left script 
for Hebrew; Left to 

Right script for 
English



Library Website



Non-Blended Interface



Hebrew Language Interface



Method

Participants recruited by email

Representative sample of students and faculty chosen

Three one-hour sessions

Ten participants

Camtasia software

Note-taking and interaction with participants

https://www.techsmith.com/video-editor.html




Examples of Tasks

1. Find the book "Fictions" by Borges in English

2. Is it currently available? Request it

3. How many M.A. theses on "Russian Jewry" are

available online / for loan?

4. How many items are currently on loan to you?

5. Find three articles on "Sexual Harassment in the 

Army"



Searching



My Account (No. of items currently on loan)



Short video clip

https://youtu.be/WJUKNsjWn-I


Both Students & 
Faculty

FacultyStudents

Nice graphics & clean 
lines

Not simple, Need 
instruction

Easy to use & intuitive

Simple & modernNext time I will 
perform better

Liked the Advanced 
Search

Pleasant to the eyeDon’t understand the 
symbols

Friendly, especially 
the Facets

Facets are helpfulDifferent from old
catalog

No problems getting 
used to it

Participants' Comments



Issues & Solutions

Searching

Layout

My Account

Locating Items

Requesting Items

Saving Items

Narrowing Results



Searching

Issue Solution

"New Search" box already 
contains text

Text was suppressed in "New Search"
box and Browse

Books & more - "& more" not 
clear

No solution found as unable to add 
alternative text to indicate that "& 
more" includes other resource types

Inconsistent terminology in 
Pre-filters

Changed "Words from Subject" to 
"Subject"



Layout

Issue Solution

New Search button is last button 
on Main Menu in English and 
Hebrew interfaces

New Search is now first button on 
Main Menu in both interfaces

Chat banner hides the X button 
to exit the Full Display on English 
interface

Created two chat banners: one on 
right side of screen for English 
interface, another on left side for 
Hebrew interface



Old chat banner



New chat banner



My Account

SolutionIssue

Recently redesigned by EXL: changed 
to: Menu & Sign-in

Unclear how to Login to My Account as 
need to enter Personal Area first

EXL acknowledged this as a bug; fix 
date February 2019

No indication under "Sort by" of the 
order of Loaned items



Locating Items…
Issue Solution

No indication on Results List of physical 
volumes available

One additional click on Available at 
leads to: Location & Request which 
provides this information; Idea 
posted on Idea Exchange

Clicking on Online Access sometimes 
leads to only one vendor even though 
there may be other more relevant 
vendors available

Clicking on Online Access now 
displays all vendors



Locating Items

Issue Solution

Difficult to find Language of Subtitles 
for videos

Language of Subtitles added as a 
separate field to videos

My Last Searches button on Top Bar 
was confused with the Refresh 
button 

Removed My Last Searches from Top 
Bar (now accessible via My Saved 
Items)



Requesting Items
Issue Solution

Loan Period drop-down menu is 
displayed when Requesting items even 
though it is often a non-mandatory 
field

An idea was posted on Idea Exchange to 
automatically populate the drop-down 
menu when there is only one option

No confirmation when an item was 
successfully-requested or where to 
collect it from

Confirmation text now appears on the 
request screen



Saving Items…

SolutionIssue

A NERS request was posted to add the pin 
to the Share/Save section

Save Items pin is easily-missed in the 
top corner of the Full Display

A warning was added to indicate that only 
queries on this page were selected

No indication when selecting All 
Search Queries in My Saved Items: 
Saved Searches & My Last Searches 
that only the visible searches are 
selected (first 10)

Confirmation message was changed to 
bolder, colored text, indicating that queries
were saved under My Saved Items

Unclear indication that queries have 
been successfully saved



Saving Items
SolutionIssue

The bell icon’s color was change to red when 
the alert is active

Unclear that clicking on the bell 
icon in My Saved Searches creates 
an alert

A link to My Saved Items was added to My 
Account

Cannot access My Saved Items 
from My Account

The Three Dots were colored red and 
animated when one or more records are 
selected to indicate that they should be 
clicked

Unclear that it is necessary to 
click … to send an email of Saved 
Records from My Account



Issue Solution

Selected pre-filters are not 
displayed with selected Facets at 
top of Facets column

An idea was posted on Idea 
Exchange to display the selected pre-
filters together with the selected 
Facets

Need to Select a value and click it to 
narrow search results in Facets

One click on a Facet narrows the 
search result (changed back to default)

Several categories in the Scopes 
drop-down menu are not clearly 
displayed

New Facet was created for 
Collections instead of Scopes: Peer-
Reviewed Articles, Archives…

Narrowing Results…



Narrowing Results…

Issue Solution

Unclear meaning of Facet Resource 
Type: Video Recording

Video Recording changed to Video 
Cassettes, DVDs, and Streaming Video

Unclear that Facet Resource Type: 
Ph.D. and M.A. Theses includes Haifa 
Ph.D. & M.A. Theses

The Facet captions were changed so 
the hierarchy is clearer



Narrowing Results

Issue Solution

Unclear how to narrow search results 
by Creation Date

The To and From date boxes were 
given a frame which made them 
clearer

Unclear whether Creation Date 
indicates Publication Date

Creation Date was changed to 
Publication Date



Summary & Conclusions

Time-consuming process, but worthwhile as 
highlighted known & new issues, enabling 
staff to prioritize and take care of them

Several issues were implemented 
immediately by Primo Team, others required 
more planning or were submitted as Sales 
Force Cases/NERS/Alma-L/Idea Exchange



Questions

Hope our insights can be applied in other libraries

Full report: see University of Haifa Library Assessment 
website 

Article to be published in October 2018 in Weave: 
Journal of Library User Experience

My email: porat@univ.haifa.ac.il

Thank you!

http://lib.haifa.ac.il/libinfo/assessment/images/pdf/usability-Primo-NUI-report-2018-english.pdf
https://www.weaveux.org/
mailto:porat@univ.haifa.ac.il

