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Primo New Ul -

Not Just for Undergrads:
A usability study

Dr. Lynne Porat & Nir Zinger
University of Haifa

A University of Haifa

ey
-
L=}
-y
=
—t
E —
0=
=
0=
Pl
o
_—
24
=
21
i
=
oy
o
oy
a
t —
=
=
e

IGeLU 2018, Prague, Czech Republic




W\B

Aims of presentation

» To show how usability testing enabled the University of
Haifa to adapt Primo to its users, before launching the
new Ul

» To provide insights that might be relevant and useful to
other libraries

A University of Haifa
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University of Haifa...

Situated atop Mt. Carmel, stunning views of
Mediterranean sea
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(C) University

University of Haifa

Founded in 1972, 7 faculties: Humanities,
Social Sciences, Law, Social Welfare & Health,
Natural Sciences, Education, and Management

Over 18,000 students studying in B.A., M.A.,,
and Ph.D.




University of Haifa
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Varied ethnic backgrounds of
student population

Mission to foster academic
excellence, tolerance &
multiculturalism

A University of Haifa
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(C) University

The Younes & Soraya Nazarian
Library

One of the largest
academic libraries in
Israel with professional
staff & advanced
information systems

One central library
serving all research &
teaching needs




-y

i = |
IJ_I/‘ R\ N Wﬁuﬁ’-
EEER NN

i\ XN







by

BJIBH }JO A}ISJaniupn »&
Kieiqiq ueiezep efeios ® saunoj

C) Universi

—
—r



W\B

A University of Haifa

ey
-
L=}
-y
=
—t
E —
0=
=
0=
Pl
o
_—
24
=
21
i
=
oy
o
oy
¥
t —
=
=
e

(C) University

Why usability testing?

All library discovery tools
have limitations, &
observation of users
enables librarians to
customize according to

their needs

Users who navigate the
discovery tool with ease
are more likely to perceive
it as an asset to their
study/research
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(C) University

Aims of usability test

To determine the extent to which users are able to

locate & obtain the information they need in a timely
manner

To identify the problems users encounter during this

process

To determine how to improve user experience,
success & satisfaction
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Unique Issues in Haifa
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it et o Right to Left script
more. Articles Bilingual mterfa!ce: for Hebrew; Left to
(Hebrew’) Articles & Hebrew & English Right script for
’ English

more )

(C) University



W\\B

A University of Haifa

ey
-
L=}
-y
=
—t
E —
0=
=
0=
Pl
o
_—
24
=
21
i
=
oy
o
oy
¥
t —
=
=
e

(C) University

About ~

Younes & Soraya Nazarian Library
”2 University of Haifa

Library Website

Search site E

Ask Us ~ Library Services ~ Faculty and Researchers ~ Collections & Projects ~

'ndex to Hebrew Periodicals

Orientation & Accessibility ~

= B ==

Moodle

Books & more

s e

I naturg

|

Search in:
ONES EARCH

¢ Digital Media Center

Library Spotlight

Archives

and Digital
Projects

Books, theses, diagnostic tests, questionnaires, periodicals (not the articles they contain) films,
pictures, audio recordings, archival materials, maps, aerial photographs, music scores.

All the materials (electronic and other formats) are available to University of Haifa students
and staff members.

@) Israel Union Catalog @ Interlibrary Loan ¢ New Items

Good to Know

Too busy to come to the library?
Need help in searching for materials?
Contact our E-mail Reference team!

We will send you an E-mail with our search
results within two work days, at the most.

(A NNO.

My Account Remote (J Opening
Loars & Requests Aooess Hours
E-mo-l Reference
Sessions
® o o
Citation
(=] Afd
Reserve a Contact Us

Discussion Room

Announcements and Updates

During the University's Open House on Thursday,
16.8.2018, the public computers in the area near the
entrance to the Library and those adjacent the
photocopy service (stand-up stations) will not be
available from 14:00 onward.

We apologize for the temporary inconvenience.




Non-Blended Interface

! 1 Younes & Soraya Nazarian Library NEW SEARCH ULl NTERLIERARY REMOTE ACCESS BEROWSE
T Ad/MMeUniversity of Haifa LOAN

ku

il

ELTL:

nature X Books & more University of Haifa Library Catalog ¥ ,O ADVANCED SEARCH

Articles (Hebrew)

All items ¥ Allofthewords ¥ Anywhere inthe record Articles & more

Sign in for full-texts, online videos and book requesting 'B Signin > HIDE MESSAGE

21,871 Results

Sortby Relevance ¥

. Nature » =2 f
XQ .N28 . . -
|l Nature (Online) ; Nature Publishing Group. ; NPG ; N.P.G. Filter by Availability ~
JOURNAL London : Macmillan Magazine Ltd. 1869 Available in the Library (8,320

Available at Periodicals - Storage (Not For Loan)

ips . Online Access (13,324)
and at additional locations

Online access
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Filter by Language ~

Nature / Noel Castree » =5 & - English (19,5887)
QH45.2 .C27 2005
Castree, Noel, 1968-

London : Routledge c2005 French (338)

Hebrew (1,013)

Available at General Collection (14 Days) More Options
and at additional locations

Filter by Resource Type -

Nature / edited by Jeff Kastner L S Ebooks (12,567)
PAGE BH301.N3 N39 2012
1 Kastner, Jeffrey Books (8,221)
. oA London : Whitechapel Gallery 2012 Journals (556)
t!;..] UI"Ii'u"ETE“'j" BOOK Available at General Collection (14 Days) More Options

and at additional locations
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(19,887) n"1aIK
(1,013} mmaw
(328) nmDx

IO NMMYWDHM

A nin AlO '"9'7 DIXNY
£ B2 »
(12,567) D"ANVFIH DMIDO
(8,221) omD0
(556) Ny and

rE] Uni'u"EFEil'j" TS0 NINNWON

Hebrew Language Interface
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Nature
XQ .N28

.Nature (Online) ; Nature Publishing Group. ; NPG ; N.P.G

London : Macmillan Magazine Ltd. 18629
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Nature / Noel Castree
QH45.2 .C27 2005
-Castree, Noel, 1968
London : Routledge c2005

(D' 14) 770 qoix 2 'nT
D'S0I11 D'MIF'Mn

Nature / edited by Jeff Kastner
BH301.N3 N39 2012

Kastner, Jeffrey

London : Whitechapel Gallery 2012

(D' 14) 770 qoix 2 'nT
D'S0I11 D'MIF'Mn
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Method

Participants recruited by email

Representative sample of students and faculty chosen

Three one-hour sessions

Ten participants

A University of Haifa
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Note-taking and interaction with participants

(C) University


https://www.techsmith.com/video-editor.html

o

Want to make an impact?

=

15
. "
M A

23
vG
°

Want to make an impact?

We would like to invite you to a session on the library's new search system.
It will last about an hour and will focus on simulating information searches -
there is no need for prior knowledge.

The session will take place in room 166 in the library - you can choose
the most convenient time from the list.

We appreciate your participation.
Light refreshments will be provided.

Registration

See you soon,
Library Assessment Team

A University of Haifa
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Examples of Tasks

1. Find the book "Fictions" by Borges in English
2. Is it currently available? Request it

3. How many M.A. theses on "Russian Jewry" are
available online / for loan?

4. How many items are currently on loan to you?

5. Find three articles on "Sexual Harassment in the
Army"

A University of Haifa
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Searching

- = 3] Younes & Soraya Nazarian Library NEW SEARCH ULl INTERLIBRARY REMOTE ACCESS BROWSE

S dAMUniversity of Haifa LOAN

fictions borges x Books & more ¥ University of Haifa Library Catalog ¥ IC) ADVANCED SEARCH

All items ¥ Allofthewords ¥ Anywhereintherecord «

A University of Haifa
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49 Results ’Save query Filtered by
. Fictions / edited, and with an introd., by Anthony Kerrigan ; "o B8 £ - &  English x
[translated from the Spanish by Emece editores] O Reset Filters
PQ7797.B635 F513 1974
BOOK - Borges, Jorge Luis, 1899-1986 ; Kerrigan, Anthony
London : Calder & Boyars 1974 c1962
Available at General Collection (14 Days) Sort by Relevance ¥
and at additional locations
5 Filter by Availability ~
s Paper tigers : the ideal fictions of Jorge Luis Borges / John Sturrock n B8 X
-— PQ7797.B635 7919 Available in the Library (17)
Sturrock, John Online Access (32)
Oxford Eng. : Clarendon Press 1977
BOOK Available at General Collection (14 Days) Filter by Resource Type -
and at additional locations
Ebooks (32)
- & Borges and his fiction : a guide to his mind and art / Gene H. Bell- v =8 & Bocks (17)
== Villada
- PQ7797.B635 26 Theses - MA & PhD (1)
Bell-Villada, Gene H., 1941- More Options
"TE ook~ ChapelHill: University of North Carolina Press c1981
Available at General Collection (14 Days) Filter by Subject ~
- and at additional locations 1899-1986 -- ,0'KI7 ANIN ,0N12 (7)

t!;__] Uﬂ!'u’EFEil‘j" Borges, Jorge Luis, -- 1899-1986 (7)

— — — — -
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My Account (No. of items currently on loan)

Younes & Soraya Nazarian Library NEW SEARCH uLl INTERLIBRARY REMOTE ACCESS BROWSE
MAeUniversity of Haifa LOAN

<»° My Account - Loans & Requests X MY SAVED ITEMS AND SEARCHES
OVERVIEW LOANS REQUESTS FINES AND FEES PERSOMAL DETAILS
Loans (M RENEW ALL Fines and ONLINE PAYMENT [}
fees

~ Marriage records of the Great
Synagogue, London, 1791-1885 /
Harold & Miriam Lewin.
General Collection (14 Days) DS135.E...
Due: 27/08/18, 20:00

Burial Records of the Great &
Hambro Synagogues - London
1791-1837 / [Harold & Miriam
Lewin].

General Collection (14 Days) DS135.E...
Due: 27/08/18, 20:00

There are no fines

A University of Haifa
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2
" Birth records of the Great &
Hambro Synagogues, London /
[Harold & Miriam Lewin].
General Collection (14 Days) DS135.E...
Due: 27/08/18, 20:00

VIEW ALL 8 LOANS

Requests

CNapy na
=<2NN -1957 KNV S INION=<-7N

':_!:._-:__" LInive I"Sil.'}" REHUEST. . Place in Queue is:1
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(C) University

Short video clip

{ https://haifa-primo.hosted.exlibrisgroup.com/prir © ~ @& & i M

{ ) 'nnoonaaN | TANYIDN.. X

File Edit View Tools Help

~ ~ nnmrt
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ZD120 .V69 2008

Universitat Hefah. ha-Hug le-toldot Yisra'el,n"7'x ,|"wan ; 02k e
XY NIT72IM7 2NN ,N9'N ND'0NQIR--NA NTIAY 2008 n"own 72"mn : non

Nt oigm - 't
nmign nwsa

n'voIoN N'OINA NITN?
(D'2WNY) NNONN IR IR NDINR,IWNA
1961 X">wn 7"mn : p'wN:

nmign nwna

JENIT70 ATIY /[ DfoN NI A'HOwan nuinn
DS135.R9 S63

1915-1978 ,aTin* X170

1977 79N Y N7T DM DN

anTaloigm - 't

90

=

arn

(e

190

SNoPTNR

x

DX'Y7 1¥N7

1"M0oDn oy
1"WDV



https://youtu.be/WJUKNsjWn-I
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(C) University

Participants' Comments

Faculty

Easy to use & intuitive Not simple, Need

Liked the Advanced
Search

Friendly, especially
the Facets

No problems getting
used to it

instruction

Next time | will
perform better

Don’t understand the
symbols

Different from old
catalog

Both Students &

Faculty

Nice graphics & clean
lines

Simple & modern

Pleasant to the eye

Facets are helpful
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Issues & Solutions

\

» Searching

» Layout

» My Account

» Locating Items

» Requesting Items

A University of Haifa
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» Saving Items
» Narrowing Results
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Searching

"New Search" box already Text was suppressed in "New Search"
contains text box and Browse

Books & more - "& more" not No solution found as unable to add
clear alternative text to indicate that "&
more" includes other resource types

A University of Haifa
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Inconsistent terminology in Changed "Words from Subject” to
Pre-filters "Subject"”

(C) University



Layout

Wn

New Search button is last button New Search is now first button on
on Main Menu in English and Main Menu in both interfaces
Hebrew interfaces

Chat banner hides the X button  Created two chat banners: one on

to exit the Full Display on English right side of screen for English

interface interface, another on left side for
Hebrew interface

A University of Haifa

=1
-
L1
f -
o =
o —
|
=
13- ]
- —
[
13- ]
=l
L1
-_—
L]
=
L1
f .
=
o
o
wry
¥
t —
=
=
D

(C) University



)

|

A University of Haifa

=
i
o
=
=
=T
| —
-]
=
-]
Pl
o
_—
=]
—
]
i
=
A
o
w
a
| —
— |
=
"

Universiny

Old chat banner

BOOK

TOP
SHARE / SAVE
DETAILS

LINKS

Heroizability : an anthroposemiotic theory of literary characters / Ibrahim Taha

P99.4.126 T34 2015
Taha, Ibrahim, 1960-
Berlin : De Gruyter Mouton 2015

Getlt

'El Signin

General Collection (14 Days) P99.4.126 T34 2015

(1 copy, 0 available, 0 requests)

1-1of1Records

BARCODE TYPE POLICY LOAN DESCRIPTION  STATUS

1875789-10 Book To check Borrowing Policy, sign in User Account On loan until 23/07/2018 20:00
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New chat banner

|

»

Heroizability : an anthroposemiotic theory of literary characters [ Ibrahim Taha L
P99.4.126 T34 2015

Taha, Ibrahim, 1960-

Berlin : De Gruyter Mouton 2015

BOOK
TOP
SHARE / SAVE
Get It
DETAILS

LINKS ':El Signin

VIRTUAL BROWSE

General Collection (14 Days) P99.4.126 T34 2015

A University of Haifa
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(1 copy, 0 available, 1 requested)

1-10f1Records

BARCODE TYPE POLICY LOAN DESCRIPTION STATUS

Book  To check Borrowing Policy, sign in User Account On loan until 23/07/2018 20:00

nivers




My Account

Wn

==

E '; __

: p

= : Unclear how to Login to My Account as Recently redesigned by EXL: changed

= need to enter Personal Area first to: Menu & Sign-in

E‘ w

€ o

o >

& =

- =

g z No indication under "Sort by" of the EXL acknowledged this as a bug; fix
order of Loaned items date February 2019

(C) University
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No indication on Results List of physical
volumes available

Clicking on Online Access sometimes
leads to only one vendor even though
there may be other more relevant
vendors available

»A University of Haifa
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(C) University

Locating ltems...

One additional click on Available at
leads to: Location & Request which
provides this information; Idea
posted on Idea Exchange

Clicking on Online Access now
displays all vendors
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Locating Items

==

.‘é '; __

: p

E : Difficult to find Language of Subtitles Language of Subtitles added as a

E = for videos separate field to videos

S 5

o >

& =

- =

S z My Last Searches button on Top Bar  Removed My Last Searches from Top
was confused with the Refresh Bar (now accessible via My Saved
button Items)

(C) University



Requesting Items

W‘“

= @

= =

§ e Loan Period drop-down menu is An idea was posted on Idea Exchange to

'E o displayed when Requesting items even automatically populate the drop-down

sz though it is often a non-mandatory menu when there is only one option

— 7 field

(-1

S s

& =

E =

= No confirmation when an item was Confirmation text now appears on the
successfully-requested or where to request screen

collect it from




Saving Items...

Save Items pin is easily-missed in the A NERS request was posted to add the pin

top corner of the Full Display

No indication when selecting All
Search Queries in My Saved Items:
Saved Searches & My Last Searches
that only the visible searches are
selected (first 10)

Unclear indication that queries have
been successfully saved

to the Share/Save section

A warning was added to indicate that only
queries on this page were selected

Confirmation message was changed to
bolder, colored text, indicating that queries
were saved under My Saved Items



Saving Items

3=

= @
= =
= Unclear that clicking on the bell The bell icon’s color was change to red when
E = icon in My Saved Searches creates the alert is active
- analert
et
o
S 5
E E Cannot access My Saved Items A link to My Saved Items was added to My
- = from My Account Account
R
Unclear that it is necessary to The Three Dots were colored red and
click ... to send an email of Saved animated when one or more records are
Records from My Account selected to indicate that they should be

clicked




Selected pre-filters are not
displayed with selected Facets at
top of Facets column

Need to Select a value and click it to
narrow search results in Facets

»A University of Haifa
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Several categories in the Scopes
drop-down menu are not clearly
displayed

Narrowing Results...

An idea was posted on Idea
Exchange to display the selected pre-
filters together with the selected
Facets

One click on a Facet narrows the
search result (changed back to default)

New Facet was created for
Collections instead of Scopes: Peer-
Reviewed Articles, Archives...



Narrowing Results...

Wn

==

8
: X

‘E < Unclear meaning of Facet Resource Video Recording changed to Video
- Type: Video Recording Cassettes, DVDs, and Streaming Video
E‘ W

€ o

o >

& =

- =

S z Unclear that Facet Resource Type: The Facet captions were changed so

Ph.D. and M.A. Theses includes Haifa the hierarchy is clearer
Ph.D. & M.A. Theses

(C) University
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Narrowing Results

==

=8 EE T
: - -

E s Unclear how to narrow search results The To and From date boxes were

- by Creation Date given a frame which made them

= 2 clearer

-

E E Unclear whether Creation Date Creation Date was changed to

i indicates Publication Date Publication Date

g ¥

(C) University
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A University of Haifa
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(C) University

Summary & Conclusions

Time-consuming process, but worthwhile as
highlighted known & new issues, enabling
staff to prioritize and take care of them

Several issues were implemented
immediately by Primo Team, others required
more planning or were submitted as Sales
Force Cases/NERS/Alma-L/ldea Exchange
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Questions

» Hope our insights can be applied in other libraries

» Full report: see University of Haifa Library Assessment
website

» Article to be published in October 2018 in Weave:
Journal of Library User Experience

A University of Haifa
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» My email: porat@univ.haifa.ac.il

Thank you!



http://lib.haifa.ac.il/libinfo/assessment/images/pdf/usability-Primo-NUI-report-2018-english.pdf
https://www.weaveux.org/
mailto:porat@univ.haifa.ac.il

