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Recent Releases



Temporarily Inactive Date Ranges

Alma/Rapido RapidILL Web Page



Configuring the Additional Information Field on Request Forms

An optional Additional Information dropdown is available in the digital request forms for Primo VE and NDE. 
Borrowers can select predefined notes, which are then included in the request metadata and passed to the lender.



Additional Information Field on Request Forms



Additional Information Field in Request Attributes



Additional Information Field within Task Lists

Based on community feedback following the initial release, the Patron Additional Information field is 
now available in the collapsed view of both the Borrowing Requests and Lending Requests task lists. 
Staff can add this field through the Record Customization menu.

Rapido: September release
Alma:  November release



New Analytics Reports: Mediated vs. Unmediated Requests

What are they?

Two new out-of-the-box Alma Analytics reports for 
RapidILL libraries:

• RapidILL Borrowing Requests Mediated vs 
Unmediated – Previous Month

• RapidILL Borrowing Requests Mediated vs 
Unmediated – Previous Year

They show how many borrowing requests required 
staff intervention versus how many were processed 
automatically.

Why is this useful?
• Understand the level of workflow automation 

achieved

• See the impact of mediation rules on staff 
workload

• Identify opportunities to reduce manual 
intervention

• Track resource sharing efficiency over time



Mediated vs. Unmediated Reports: Background and Timing
Community driven
• Requested by the RapidILL Product Working Group, initiated 

by Lynne Porat, University Haifa

• Grew out of community interest for better visibility into 
mediated versus unmediated borrowing activity

Availability
• October 2026 release

• Delivered as default reports – no local report building 
required



Best Practices



Changing Daily 
Lending Volume of 
Requests

 Improved Accessibility

The RapidILL team can 
adjust the daily volume of 
lending requests received 
by each library to:
•  Support a more equitable 

balance between lending 
and borrowing

• Temporarily increase or 
decrease lending volume



Built with the community

Community-focused enhancements

End-user request

Electronic version

81%

Print version

Routing prioritization to electronic formats



Holdings Updates

Accurate holdings improve request fulfillment efficiency and are a foundational requirement 
for effective participation in RapidILL.

RapidILL Web 
Page Alma OAI-PMH



Holding using a Mapping File

A mapping file is a way to assign certain information - location name, branch name, and lendable status 
- to your collections in bulk.

• Use mapping files only as a last resort!
• Mapping files add an extra layer of holdings management and increase complexity.
• Standard holdings methods (OAI harvesting or holdings uploads) should be used whenever 

possible.
• Contact RapidILL Support if: 

• Standard holdings processes are producing inaccurate or inconsistent results.
• You are unsure whether your institution is using a mapping file.
• You want to move away from a mapping file and simplify your holdings management setup.



Updating Requests Using Bad Citation

The Bad Citation update should be used when there is an issue or aspect of the request that 
means it is unlikely to be filled by a RapidILL lender

Bad Citation Guidelines
• Use Bad Citation  for issues the borrower can correct 

(e.g., incorrect year, volume, issue, or page information).
• Do not use Bad Citation for lender-side problems such 

as missing materials, items at the bindery, or unavailable 
holdings.

• Provide clear, specific feedback so the borrower 
understands what needs to be corrected.



Additional Questions



Additional Questions

• Best practice: should libraries fill requests with articles in fulltext format if a PDF 
is unavailable, or say no to the request?

• What are the turnaround time and shipping expectations for the Rapid 
Reciprocal group and how do you sign up?



How to connect with our Support Team:

• https://supportcenter.clarivate.com/
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